
10.1.5 User FunctionalitY

10.1.5.1 General User Functionality

The NANpA shall assure that an authorized user is able to invoke, at a minimum, the following

functionality to query the data contained in and submitted to the NAS:

o System email responses to Numbering Resources application requests shall clearly identify the

Numbering Resource, response and tlpe of response, and shall not contain generic "subject lines"'

o User profiles shall include contact iniormation, OCN(s) and parent co-mpany OCN(s) so that the

user,s contact information is automatically populated on application forms, and so that the user can

select the approfriate oCN and parent 
"o-pu"v 

oCN information from drop down boxes on the

application forms.
o NANpA shall explore the feasibility of providing a link to switching entity/Pol information in

BIRRDS or a daiiy LERG file so thut u.rr"r can select the appropriate switching entity/Pol

information fro- u drop down box on the application form once an OCN has been selected'

. user profiles in NAS shall include SpID an{various Point code fields from the thousands-block

part lB form so that the user can select the appropriate information for these fields from drop down

boxes on the Part lB form.
o User profiles shall allow users to specify additional contacts that will allow system responses to

multiple users.

o users shall be able to search for and retrieve data on a read-only basis, but shall have the ability to

download query report data to Excel spreadsheets. Searches shall be capable of searching by

specific Numbering Resource, Tracking Number, date range, and/or form type relevant to that

Numbering Resource.

o Users shall be able to search for and retrieve forms on a read-only basis, but shall have the ability

to download such forms to word documents or Adobe PDF files. Searches shall be capable of

searching Uy specific Numbering Resource, tracking number, date range, and/or form type relevant

to that Numbering Resource'
o users shall be able to obtain assistance from the Help Desk, track and resolve issues through NAS

associated with the functions in this section'

o Users shall be able to search reports (e.g., forms) by particular user within the user's company

(".g.,bY name or email address)

10.1.5.2 CO Codes User Functionality

The NANpA shall assure that an authorized user is able to invoke, at a minimum, the following

functionality to query the data contained in and submitted to the NAS:

o Co Code appiications - Forms shall be available. Users shall be permiued to save partially

completed frdt*ti""s, and withdraw pending applications, which will be accessible during future

system log-ins. Users shall be able to ui"* u firtblavailable Co codes when completing aPartl

application form and select a check box(es) next to a co code(s) in the list to request that specific

CO code(s).

CO Code reservations - Users shall be able to reserve a CO Code pending regulatory approval of a
o

"safety valve" request with the appropriate documentation.
- Users shall have

the ability to modifY a Pending request provided the NANPA has not started processing the request'

Supporting Documentation UPload - Users shall have the abilitY to upload supporting

for multiple applications and tracking numbers at a time'
a

documentation
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have the abilitY to modiff a pending request, provided the NANPA has not started Processing the

request.
o poolins status Indicator updates - Users shall be able to submit a request that the "Pooling status

Indicator,, b",rfril6ffi;po-r;ible (e.g., a request to update the indicator from Excluded to

Optional)'
o part 18 form _ The SpID and point code fields on the part rB shall have a drop down box linked

to the SPID and Point Code fields in a user's NAS profile'

o Brock DisconnecvDonation requests - users shan be abre to submit a request for the NANPA to

solicit thousands-blocks disco*.It, o. donations from current code and block holders in the rate

center.
o poorins Forecast upload - users shalr be able to uproad into NAS a standardized form for semi-

annual forecasts by rate center and NPA'

o supporting Documentation Uplqad - users shall-have the ability to upload supporting

documentatio@ons and tracking numbers at a time

10.1.5.4 p-ANIs User Functionality

The NANPA shall assure that an authorized user is able to invoke, at a minimum' the following

functionality to query the data contained in and submitted to theNAS:

o EANI applications - Forms shall be available. Provides users the ability to submit new p-ANI

"pplt*t'"*,,,'odifi"utions,returnrequests,andcancelreturnlequests'o p-ANI forecast - provides the user the ability to submit a new forecast report or modify an existing

a

forecast rePort.

p-ANI Annual Report - Provides the user the ability to submit a new annual utilization report' and

rnoafy an existing annual utilization report'

p-ANI Lookup = 
provides the user the atility to look 

YP 
pllNl data as long as the State' NPA'

NENA Company ID and OCN exist i, tt 
" 
*"r's ptonie. The user may search by p-ANI (i'e'' l0'

digit number).
view Forms - Provides the user the ability to view Part 1 and Part 3 forms as long as the State'

NpA, NENA Company ID and ocN exisi in the user's profile. The user may search by Tracking

Number or P-ANI.
List Forms _ provides the user the ability to display and download a rist of Forms searching by the

State, NpA, NENA Company ID, OCN;date rangl (from and to) and/or form types (i'e" Parl l'
Part 3, or both).

a

a
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a Supportine Documentation Upload - Users shall have the ability to upload supporting

d*"**t"ti"n for multiple applications and tracking numbers at a time'

10.1.5.5 SXX-NXX User Functionality

The NANpA shall assure that an authorized user is able to invoke, at a minimum, the following

functionality to query the data contained in and submitted to the NAS:

. 5XX applicati,ons - Forms shall be available. users shall have the ability to submit new 5XX

applications,inodifications, return requests and cancel retum requests. Users shall have the ability

to withdraw pending applications if they are not in the proces! of being worked and to save

partially completed-appiications, whictrwill be accessible during future system log-ins'

. 5xx applicaiions - rrnutipt" requests on one application. users shall have the ability to request up

to ten (f O; SXX-NXXs on an initial applicatiorl or up to 25 5XX-NXXS on an initial application

with supporting documentation provided to the NANPA'

o 5XX-NXX part c - provides the user the ability to submit a Part c, to confirm that a resource is in

service.
o search and view Forms - users shall have the ability to search for and view submitted forms by

aut. rung., uv llp<rl, ty ocN in the user's NAS security profile, and by form type'

10.1.5.6 Other Resources User Functionality

The NANpA shall assure that an authorized user is able to invoke, at a minimum, the following

functionality to query the data contained in and submitted to the NAS:

o NpA Code Assisrment Fofm - Provides the user the ability to request the assignment of a new

NPA.
o CIC Application Form - Provides the user the ability to request a new CIC, CIC modification, CIC

return request with a current or future date and cancel a CIC return request.

o cIC part c Form - provides the user the ability to submit aPartC, to confirm that aresource is in

service.
o Search CIC Forms - provides the user the ability to search for and view CIC forms by date range,

form t1pe, urd by AcNAs associated with the user's NAS profile.

o 9yy-NXX Code Application Form - Provides the user the ability to request an assignment, return a

9YY NXX 
"oa" 

*a *ake an information change to an assignment.

o gyy-NXX part c Form - provides the user the ability to submit aPart c, to confirm that aresource

is in service.
o Search 9yy Forms - provide the user the ability to search for and view 9YY forms by date range,

form type *a uy ocN associated with the user's NAS profile.

o g00-g55 Line Request Form - provides the user the ability to request an initial or additional

assignment urrA to -uke changes to an existing assignment' 1 .L-
o view other Resource Forms - provides the user the ability to view submitted forms by entering the

NAS tracki"g r"*b.. f"r g1cs, NPAs, 5XX-NXXs and 9YY-NXXs, or the specific cIC, NPA,

5XX-NXX and 9YY-NXX.

10.1.5.7 Documents User Functionality

The NANpA shall assure that an NANP Notification System (NNS) is made available to provide

individuals the opportunity to receive email notifications on a variety of NANP topics. The NANPA shall

assure that an authorized user is able to invoke, at a minimum, the following functionality to search for,

view and download notification documents contained in the NAS by any of the following criterion or a

combination of any of the following criteria:

o Documents bY state or all states
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o Documents byNPA or all NPAs
o Searchbydaterange
. Search by category or all categories, including but not limited to:

CO code administration notifications

Thousands-block administration notifi cations

p-ANI administration notifi cations

NRUF rePorting notifi cations

:: - JeoPardYnotifications
NANPA Planning Letters

INC guidelines changes notifications

Other Geo graPhic notifications

Other Non-Geographic notifi cations

NPA relief planning notifications
NANPA quarterlY newsletters

10.36 System CaPabilities

The NAS is designed for higlr reliability, possesses data integrity features, and allows for economical and

efficient system expansion. The NAS shall:

o Capture all relevant applicant and user information

o pre-populate relevant applicant and user information on applications from the user profile where

possible (e. g., contact information, OCN name)

o when the parent company ocN is required on an application or_Nnt]r submission, allow the user

to select the appropriaie Parent Company OCN in the user's profile via a drop-down menu on the

application or NRUF rePort

o Facilitate the application and data filing process and the capture of required data in the database

o Provide for generation of user information notices

o Possess the ability to track status of all NANP resources

o support ad hoc query capabilities as well as production of predefined reports

o Assist with NANP Administration document management

o possess the ability to track the status of a user's Numbering Resource application or data filing, and

the generation of reports regarding the tracking status of each application or data filing

. Maintain data integrity
o Offer a web interface and allow for automated data input for Numbering Resource applications and

other data needed for the processing of applications

o Accommodate automated data output via ffp and Webhook to service providers or other

applicants when transmitting data from an application response

o Be capable of generating an acknowledgement to the submitter within eight (8) seconds 95% of the

time over *y iZ--onttr-period when an application or other document or report has been

submitted
o Support access to secure NAS data with a unique logon ID and password

o Support access to secure NAS data via API key

o Contain a web support design that simulates the design of the user profile, and the various

application and reporting forms for each type of Numbering Resource contained in the INC

industry guidelines; Such simulations shouid be easily modified so that form changes do not '

require change orders.

o provide users with the ability to query and retriev e dataon a read-only basis, but shall have the

ability to download the query report data to Excel spreadsheets'
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10.37 System Location

NAS system/servers shall be in the cloud with a FedRAMP-compliant cloud service provider that has

been assessed and authorized through the FedRAMP and FCC authonzationprocesses, and has agency-

approved Authority to Operate. Th;NAS servers shall be within the continental United States, but

location within the continental United States is at the discretion of the contractor.

10.4 System Data

NANp Numbering Resource data and information shall be stored in the NAS in accordance with the

categories and formats that correspond to those currently used and/or as may be defined in the future by

regulatory directives and INC industry guidelines.

10.4.70 Data IntegritY

The NANpA shall ensure that all data stored is accurate and shall take commercially reasonable steps to

confirm that data processed is accurate. Furthermore, the NANPA shall ensure that data/information

shared publicly is factual in nature and findings and their underlying assumptions that are unexpected or

significant are first reported to regulatory authorities and the NANC prior to public disclosure.

10.4.7 | Confidential Treatment

All individual, user-specific data submitted to the NANPA, in any form, shall be treated as confidential.

A"y d"ir,lrat contains confidential or proprietary user infomation shall not be accessible by the public on

the NANpA web site, or publishea Uy ttre NaNPA. The NANPA shall only publish and diskibute

aggregated data.

10.37 .7 2 Automated Submittal

The NANpA shall implement in NAS, at a minimum, the data interface protocols previously adopted and

in use between service providers and the current NANPA and PA vendor(s). Except as noted, the NAS

shall offer a web interface and./or allow for automated data input via EFT/FTP and RESTful API for

Numbering Resource applications and data forecast and/or utilization reports, as well as support an e-mail

;ti".rr*""itransfer 
"upu^uitity 

and upload of supporting documentation into the NAS (as applicable). The

EFT/FTP and RESTful ApI tapabililies shall permit users to forward data in a predetermined format, per

the forms from the relevant guidelines for the Numbering Resource being requested, which the NANPA

shall then use to initiate processing within the NAS'

10.37.73 Automated Data Output Capabilities

The NANPA shall also accommodate automated data output via EFT/FTP and Webhook when

transmitting responses and other industry forms/data or reports to users per the appropriate INC industry

guidelines.

The NANpA shall ensure that the NAS is capable of performing and performs the following actions, at a

minimum:
. Approved requests will generate a respons e (e.g., Part 3 for CO codes, thousands-blocks and p-

ANIs, part B for sXx-NXXs and CICs) with all of the information pertaining to the specific

request and tYPe ofrequest.
. Denied requests will generate a response with all of the information pertaining to the specific

request lisied and theieason for the denial in the remarks or comments field of the response (as

approPriate).
o oCN nu*", are current, as published in the LERGTM Routing Guide. This will ensure that any

changes due to merger/acquisition are reflected in the NAS automatically. Service providers and

assignees shall not have to notiff the NANPA of such changes.
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. A1l request information is viewable on the screen when the applicant is submitting a request (e'g',

fields should allow for all characters to be viewed on the working screen).

o Applicants are given the option of requesting differenl effective dates on various thousands-blocks

of a multiple th[usands-block submiJsion. itlr will help service providers when the Part 4s are

due.
. Any system-generated emails associated with a Tracking Number sent to_applicants for geographic

resources shall clearly identiff, as applicable, the rate center, state, specific NPA-NXX or NPA-

NXX-X or p-ANI rart1e,the type of i"rporr" or request, and the Tracking Number in the subject

line. The contents of tf,e emaiis shall include suffrciint information (e.g', oCN, effective date,

switching ID/pOD so that recipients can determine disposition of the email without logging into the

NAS' 
-t: -:L-L:^-r^- ^ -^.-, Ll^^I. L^l,{ar ^r nnrla hnlder\ 'idgrs. Any other emails (e.g., solicitation for a new block holder or code holder) sent to servlce prov

shall clearly identify the rate center, state, specific NPA-NXX or NPA-NXX-X, the type of

response or requestin the subject line. The contents of the emails shall include sufficient

information 1eg., ocN or SPID, quantity of recipient's ported Nr u"9 overall quantity of ported

TNs) so that relipients can determine disposition of the email without logging into the NAS'

10.4.5 System RePorts

10.4.5.1 CO Code SYstem RePorts

At a minimum, theNAS shall be capable of producing the following co code reports with flexible

search functionality for the user (e.g., inde,pendentlyUV OCI, St{9, NPA, date, or any combination of

these or other data elements) ana sf,aU be iownloadable in Excelru format:

o Co Code Utilized Report: This report is generated jjreal time" and provides an up-to-date list of

centra1off,""ffi,ig,edinaitpA.Detai1swi11includeState,NPA,Nxx,Use(Codestate),
OCN, CompanyName, i.ate Center, Switch, Initial/Growth (assignmenttype), Assigned Date,

Effective Date
o CO Code Assisrment Records Report: This report is generated and updated daily and provides a

daily updat.@able and unavailable central office codes by NPA.

. submiited part 1s Report: This report shows Part ls that have been submitted for all ocNs listed in

the user,s profile. Report fields on th" Part I Report are: Tracking number, NPA, NXX, Type of

Request, (lnitial, Growth, change, etc.) Submit Date, Requested Effective Date, OCN, Switch and

Rate Center.
r part 3 Report: This report shows Part 3s that have been generated by NANPA in response to Part 1

requests for att OCNs listed in the user's profile. The fields shown on "Part 3 Report" are:

Tracking number, NPA, NXX, State, Tlpe of Request, Disposition, Effective Date, ocN and Rate

Center.
o Submitted part 4s Report: This report shows Part {s that have been submitted for all oCNs listed in

the user,s p.ont". T.h" fr"lds shown on the "submitted Part 4s" Report are: Tracking number,

NPA, NXX, State, Assigned Date, Effective Date, OCN, Switch and Rate center'

o Assignments Needing Part 4 Report: This report shows all code assignments that have an

outstanding Prrt 4 d* f"r all ON [sted inlhe user's profile. T:I:tdt shown on the

.,Assignments Needin gPart4" Report are: Tracking number, OCN, NPA, NXX, Part 4 Due Date

and Effective Date.

L0.4.5.2 Thousands-Block System Reports

At a minimum, the NAS shall be capable of producing the following reports with flexible search

functionality for the user (i.e., independently by OCN, State, NPA or any combination of these data

Liements) and shall be downloadable in Excelru format:
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a Forecast Report: A list of all current forecasts on file in NAS for the next 18 months, based on the

states, NPAs and OCNs included in the user's profile. Details will include the NPA, Rate Center,

OCN, OCN Name and the associated forecast data for months 1-18 by month, as well as the LRN
forecast data for months l-18 by month.

Disconnect and Donation Report: A historical record of disconnects and donations received in
NAS. Details will include the State, NPA-NXX-X, Tracking Number, OCN, CompanyName,
Contaminated (Y or N), TNs (Contaminated), rate center, pooling status, Switch, Effective Date,

Status (Approved, Suspended, Withdrawn, Denied, Accepted, Rejected, Available, Conditional
Received) and Response Date. Users can search by customizable date range via a drop-down menu.

Part 1/lA Report: A list of Part I (Pooled CO Code) and Part 1A (Thousands-blocks) requests

submitted in NAS. Details will include the State, Tracking Number, Type of Request, OCN,

CompanyName, Parent Company OCN, Parent CompanyName, Submission Date, Part 3 Issue

Date, the Disposition (approved, denied, suspended or withdrawn), and the NPA-NXX-X. Users

can search by a customizable date range via a drop-down menu.

Part 18 Report: A list of Part lBs associated with requests submitted inNAS. Details will include

the State, NPA-NXX-X, TrackingNumber, Type of Request, OCN, SPID, CLASS (DPC and

SSN), LIDB (DPC and SSN), CNAM (DPC and SSN), ISVM (DPC and SSN), WSMS (DPC and

SSN), SOA Origination (Y or N), Info Only (Y or N), Allocated back to the Code Holder's Switch
(Y or N), NPAC Activate Block Range (Y or N), Block Effective Date and the Reject Reason.

Users can search by a customizable date range via a drop-down menu.

Part 3 Report: A list of Part 3s created. Details will include the State, NPA-NXX-X, Tracking
Number, Type of Request, OCN, Company Name, Parent Company OCN, Parent Company Name,

Rate Center, Pooling Status of rate center, Switch, Part 3 Effective Date, Part 3 Status (approved,

denied, suspended or withdrawn), and the Part 3 Response Date. Users can search by a
customizable date range via a drop-down menu.

Part 4 Report: A list of Part 4s submitted. Details will include the State, NPA-NXX-X, OCN, T1,pe

of Request, Rate Center, Assignment Date, Effective Date, In-service Date, Part 4 Receipt Date,

and Submitter's Name. Users can search by a customizable date range via a drop-down menu.

Assiqrments Needing Part 4 Report: A list of thousands-block assignments that still require a

thousands-block Part 4 and a list of CO code assignments for a Dedicated Customer that require a

CO code Part 4. Details will include the State, the NPA-NXX-X, OCN, Type of Request, Rate

Center, Assignment Date, Effective Date, Part 4 Due Date, and Pending Disconnect. Users can

search by a customizable date range via a drop-down menu.

Total Numbering Resources Report: A list and calculated total of the service provider's assigned

a

a

a

a

a

a

and retained pooled thousands-blocks and assigned non-pooled codes for a given State, NPA, Rate

Center and OCN.

10.4.5.3 p-ANI System Reports

At a minimum, the NAS shall be capable of producing the following reports with flexible search

functionality for the user (i.e., independently by OCN, State, NPA, NENA company ID or any

combination of these data elernents) and shall be downloadable in Excelru format:

o Forecast Report - a list of al1 current forecasts that are on file in NAS based on the states, NPAs,

NENA IDs and OCNs included in the user's profile. Details will include State, NPA, NENA ID,
OCN, and the reporting periods (e.g., quantity needed in the next 0-6 months, the next 6-12 months

and the next 12-18 months).
o Annual Report - a list of p-ANIs reported as assigned by the user for the current reporting cycle.

Details will includeNENA ID, OCN, State, NPA, NXX, Low Range, High Range, In Use indicator

(Y or N) and Remarks.
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o Missine Annual Report - a list of p-ANIs or p-ANI ranges that are assign_ed to the user but have

""t 
b*" r"p".ted during the current reporting cycle. Details will include NENA ID, OCN, State,

NPA, NXX, Low Range, High Range' rrn ,

o part l/part 3 Report - u tirt of part ls and Part 3s created for the user based on the states, NPAs,

NENA IDs and OCNs included in the user's profile. Details will include State, NPA, p-ANI range,

TrackingNumber, type of request, NENA ID, OCN, selective router CLLI, FCC PSAP ID, PSAP

name, pSAp ,tut", PSAp County/ivlunicipality, Part I submission date, Part 3 response date, and

part 3 status (,i.e.,'approved, denied, susplnded or withdrawn). Users can search by a customizable

date range via a droP-down menu'

. Assigred p-ANI Report - a list of p-ANI or p-ANI range assignments fo_r the user based on the

states, Nper, NgN,t tps and ocNs includet in the user's profile. Details will include the state,

NpA, p-ANI range, FCC pSAp ID, PSAP name, PSAP state, PSAP county/municipality' NENA

m, dCN, r"f""ili" -uter CLLI, assignment date, and 24x7 emergency company contact number'

L0.4.5.4 NRUF SYstem RePorts

At a minimum, the NAS shall be capable of producing the following NRUF reports with flexible search

functionality for the user (e.g., independentlybv ocN, !i1t", NPA, date, or any combination of these or

other data eiements) and shall be downloadable in ExcelrM format:

. Forecast Report: This report shows accepted geographic forecast records for the current NRUF

"y"1", 
*rt"d by NpA ant rate center. fietas shown on the report are: NPA, OCN, Rate Center, '

State, Form Name, Forecast Year 1, Forecast Yeat 2,Forecast Year 3, Forecast Year 4, Forecast

Year 5, Total NXX Count, Total Blocks Count'

. ocN Report for Forecasts: This report shows company and contact information for accepted

NRUFs *itt g"ogruphi" forecasts.iields on the report are: CompanyName, Parent Company

Name, Addrels tl Raa."rr 2, city, State, zip, ContactName, Phone, Fax, Email Address' Parent

ocN, sp ocN, iervice Type, Rural officer 1, Rural Officer 2, sP FRN.

o Utilization Report: This report shows accepted geographic utilization records for the current

NRUF cycle sorted by NPA, OCN, NXX u"a X. fietas on the report are: NPA, NXX, X, OCN,

Rate Center, Form Name, Utilization, Assigned, Intermediate, Reserved, Agtng, Admin, Available,

Received, Donated to Pool, Notes/Assignee'

o OCN Report for Utilization: This report shows company and contact information for accepted

NRUFs *itfrJ*gruphi" 
"tilization 

data. Fields on the report are: CompanyName, Parent

CompanyName, Address l, Address 2,City,State, Zip,CorfiactName, Phone, Fax, Email

Address, Parent ocN, sP ocN, service Typ", Rural offrcer 1, Rural officer 2' sP FRN'

o Utilization Under 5%: This report shows utilization records where utilization is less than 5o/'

which "* U" ,ort"a Uy NPA, NXX and OCN. Fields on the report are: NPA, NXX, X, OCN, Rate

Center, Form Name, Utilization, Assigned, Intermediate, Reserved, Agtng' Admin' Available'

Received, Donated to Pool.

o Utilization Missinq Report: This report shows geographic central office codes (NXXs) and

thbusands-ur""t, Orpe,Nxx-xs) where ttre servici provider did not r:port utilization ol a code or

thousands-block assigned to the service provider for lhe current cycle. central office code and

thousands-block assilnment data used in creating the report is as of December 3l for the NRUF

due February I and ai of June 30 for the NRUF due August 1. Fields on this report are ocN, NPA-

NXX, X, RPTD.
. Dorruiio, Dir"r"purcy R"port: This report shows specific thousgdl-blocks marked as "donated"

on NRUF ,rU-[rio* t"t *tich are also shown as assigned in the Pooling Administrator

assignment data to the same oCN that indicated the thousands-blocks were donated. Thousands-

Block assignment dataused in creating the report is as of December 31 for the NRUF due February

I and as of Juno 30 for the NRUF due-Augusi t. ri"lar on this report are NPA-Nxx, x, ocN'
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o Non-Geosraphic Forecast Report: This report shows accepted non-geographic forecast and

utilization records for the current cycle. Fields shown on the report are: NPA, OCN, Rate Center,

State, Form Name, Forecast Year 1, Forecast Year 2, Forecast Year 3, Forecast Yeat 4, Forecast

Year 5, Total NXX Count, Total Blocks Count.

o Non-Geopraphic Utilization Report: This report shows company information for accepted NRUFs

@tsandutilization.Fie1dsonthereportare:NPA,Nxx,XoCN,Rate
Center, Form-Name,lJtilization, Assigned,Intermediate, Reserved, Aging, Admin, Available,

Received, Donated to Pool, Notes/Assignee.

o Non-Geoeraphic OCN Report for Forecasts: This report shows company information for accepted

NnUfr *11L rrsn€eogrupt i" forecasts and utilization. Fields on the report are: CompanyName,
parent Company Nurnl, Address 1, Address 2, City, State, Zip, Contact Name, Phone, Fax, Email

Address, pareni OCN, SP OCN, Service Type, Rural Officer l, Rural Officer 2, SP FRN.

o Non-Geoeraphic OCN Report for Utilization: This report shows non-geographic 5XX-NXX codes

where th, ,"*i"" prorid"r did not report utilization on a code assigned to the service provider for

the current cycle. lxx-Nxx code assignment data used in creating the report is as of December 31

for the NRUF due February I and as of June 30 for the NRUF due August 1. Fields on the report

are: Company Name, Parent Company Name, Address 1, Address 2, City, State, Zip, Contact

Name, phone, Fax, Email Address, Parent OCN, SP OCN, Service Type, Rural Officer l, Rural

Officer 2, SP FRN.
o 5XX NpA Utilization Missing Report: This report shows non-geographic 5XX-NXX codes where

the service pr*ia"r aid not reportutilization on a code assigned to the service provider for the

current 
"y4.. 

5XX-NXX code assignment data used in creating the report is as of December 3l for

the NRUF due February 1 and as of June 30 for the NRUF due August 1. Fields on this report are:

OCN, NPA.NXX, RPTD.

10.4.5.5 SXX-NXX SYstem RePorts

At a minimum, the NAS shall be capable of producing the following 5XX-NXX report with flexible

search functionality for the user (i.e., independentllby OCN, State, NPA or any combination of these

data elements) andshall be downloadable in Excelru format:

o SXX-NXX Assisrments Needine Part C Report: This report shows the 5XX-NXX assignments

for which a part C has not been submitted. Fields on this report are: Tracking Number, NPA,

NXX, OCN, Assignment Date.

10.37.6 Alternative Data Capabilities

The NANpA shall also support e-fax and e-mail submissions of user documentation(e.g., applications,

forms, forecasts and other reports)'

10.38 System Maintenance

The details of a proposed system maintenance schedule shall be provided in the NANPA's System

Maintenance plan. All scheduled maintenance activities shall occur during non-core business hours, shall

require prior approval of the FCC, and shall not exceed a four (4)-hour period unless approved by the

FCC.

10.39 System SecuritY

The NANpA shall maintain and enforce system safety and physical security procedures in accordance

with the FCC Cyber Security program (Reference 23). The NANPA shall maintain confidential and

proprietary information and institute any physical and safety procedures required. The details shall be

provided in the NANPA's Security Plan.
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Following contract award, the NANPA shall prepare a NANPA Security Plan following, as appropriate,

the National Institute of Standards and Technology (NIST) Guidefor Developing Security Plans for
Federal Inforrnation Systems (Reference 28).

10.40 System User Profile Application

The NANpA shall develop and maintain a User Profile application process for the NAS to ensure that

there is a mechanism to distingursh one system user from another. The NANPA shall maintain the

capability to reach all service froviders and assignees by maintaining automated and up-to-date lists of

addresses corresponding to alfcontacts. The NANPA shall update the list of contacts quarterly. The

contact list shall be automated and allow contact by U.S. Mail, e-mail, or telephone. The User Profile

application shall contai n at aminimum the contact information for each client, and any other relevant

identiffing features, such as service provider Operating CompanyNumber (OCN), parent company OCN,

and ric i.egistration Number (FRN). The NANPA is not responsible for assigning the oCN, parent

company OCN or FRN.

To promote the use of the RESTful ApI, the NANPA shall provide a process for service providers to

request access to and obtain API keys via API key managernent.

10.40.74 User Logon SYstem

The system shall be able to support access to the NAS data with a unique logon ID and password upon

receipt and approval by the NANPA of a request form'

10.40.75 Logon SYstem Access

Access is initiated upon receipt by the NANPA of a completed logon ID request form having the proper

written approvals from the requesting organization.

10.40.76 Logon SYstem APProval

After access approval, the NANPA shall assign the unique logon ID and password with the appropriate

security level corresponding to the type of user requesting access.

t0.40.77 Logon System Security Level

The user,s security clearance sets the correct level of record access and system capabilities. For forms

and reports requiring an applicant signature, a valid logon ID and password or API key shall be

considered tantamount to an applicant signature.

10.40.78 Logon SYstem Password

After the logon ID is initialized andentered into the system by the NANPA, the users shall be informed of

the logon ID activation and password via email or other notification.

10.40.79 Logon SYstem Problems

Users experiencing problems in obtaining a logon ID shall contact the NANPA for resolution. The

NANPA shall resolve all logon ID problems within one business day.

10.40.80 User Access Permission Classes

The NANpA is responsible for assigning new users the appropriate security permission class for using

NAS. The NANpA shall exercise appropriate control over access to all records, and shall ensure that

users are only allowed access to the data appropriate to their permission. A system that establishes

various classes of user access shall be developed by the NANPA.
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The NAS shall provide the ability for a user for a particular company or OCN to query and download a

report of all active users associated with the user's own company or OCN (e.g., auser with Company A /
ObN XXXX can query and download a list of all active users associated with Company A / OCN

XXXX), without having to request such information from NANPA personnel.

f0.40.81 Password Changes/APl Key Changes

All user passwords shall be changed every 180 days. If arr- individual ends employment with the user, the

NANpAshould be immediately notified. Upon such notification, NANPA shall immediately assign a new

password or disable the logon ID, as directed by the user's company. API key management shall enable

service providers to create new or revoke API keys as needed.

fO.lO.SZ Unauthorized Client User System Access

In the event the NANPA becomes aware of an unauthorized access to the NAS or user data, the NANPA

shall immediately:
. Noti& the FCC and the applicable user(s) by email.

o Report to the NANC that abreach has occurred and that the affected party has been notified.

o Investigate the unauthorized access

. Provide the FCC and affected users (subject to reasonable access, security, and confidentiality

requirements) and their respective designees with reasonable access to all resources and

information in the NANPA's possession as may be necessary to investigate the unauthorized

access.

The FCC or its designee shall have the right to conduct and control any investigation relating to the

unauthorized access as it determines is appropriate.

Complete information describing the security mechanisms used to prevent unauthorized access to its

comfuters and telecommunications equipment, including internal policies, procedures, training, hardware

and software, etc., willbe furnished in theNANPA's Security Plan.

10.41 System Inspection

Subject to the NANPA's reasonable access, security, and confidentiality requirements, a NANP member

"orrrtry 
or a designee, upon notice to the NANPA, shall have the right to inquire about the safety/security

functions ofNAS in the cloud application. The FCC, with or without notice to the NANPA, shall have the

right to make visits to the NANPA to review safety/security requirements.

If any ofthe safety and physical security procedures as stated in the selected offeror's proposal are not

implemented and maintained throughout itr T"r* of Administration, or any safety and physical security

pr6cedures related to the NAS do not comply with those specified, the NANPA shall be deemed

noncompliant. The NANPA shall implement corrective measures of noncompliance within ten (10)

calendai days of notice of noncompliance. Failure to correct such noncompliance within ten (10) calendar

days shall subject the contractor to termination of the contract for default.

The NANpA shall: (1) implement corective measures, and (2) gtve notice of such implementation to the

FCC. The FCC may make one (1) or more follow-up visits, as necessary, to confirm the deficiency has

been rectified. The FCC's rights under this paragraph shall not in any way limit the FCC's to visit the

NANPA for reasons other than a safety/security visit.

System inspections may include, without limitation, the system or system componentt lg"-t:!-{:.NANPA
oi subcontractor facilities; telecommuting employees of the NANPA or subcontractor(s); NANPA or
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subcontractor maintenance organizations; or employees of the NANPA or subcontractor(s) on traveling

status with access to the NAS.

10.42 System Report Administration and Distribution

The NAS shall be capable of generating and distributing reports upon request, to all requesting users who

are entitled to receivi reports. The full set of reports shall be described in the NANPA's Management

Reporting plan. All r"portr, except individual, user-specific data, shall be available and accessible

electroniJally on the NaNpe web site. A1l individual, user-specific data submitted to the NANPA, in

any form, shall be treated as confidential. Any data that contains proprietary user information shall not be

accessible by the public on the NANPA web site or published by the NANPA. The NANPA shall only

publish and distribute aggregated data.

The NAS shall validate the accuracy of report contents prior to any distribution. Reports generated by the

NAS shall be capable of being distributed and updated automatically. The report distribution system shall

support an emaii distribution list for signup for automatic updated report notification.

The NANpA shall distribute via the NANPA web site all summaries and comprehensive reports made

known to the NANPA or produced by the NANPA or its affiliate subcontractor(s) performing NANPA

duties in part or whole. Reports shali be distributed by paper (including via U.S. Mail) and facsimile

when requested. Such reports shall be downloadable in a machine-readable form using standard word

processing and sprepdsheet progrrulrs, as appropriate

10.43 Help Desk

The NANpA shall maintain a Help Desk that is accessible during the NANPA's regularly scheduled

business hours. Among other functions, the Help Desk shall be available to assist users with the input and

the interpretation of system-generated reports. The NANPA Help Desk shall:

o provide and maintain a toll free phone number to assist with interpretation of any system problem

or inquiries related to Numbering Resources.

o Open trouble tickets as needed (see section 10.10'4)'

o Assist customers with filling out applications, and accessing reports or other authorized FCC or

industry information
. Answer Numbering Resource specific questions from service providers, applicants and. other

entities as needed,Ld provide informaiion on where and how to obtain more information about the

resource on NANPA web site or in INC industry guidelines.

10.43.83 Contact

The toll-free telephone number for the Help Desk shall be posted on the NANPA web site along with

other relevant contact information to help or"r.. The NANPA shall provide mechanisms (e.g., web,

voicemail, e-mail, and facsimile) to be accessible on a 24-hottt basis.

With e-mail, the NANpA shall have the capability of transmitting and receiving e-mail messages with and

without attached files. The NANPA shall provide "firewall" protective screening of all incoming e-mail

messages and attachments based on u ,"".r.ity profile established by the NANPA and approved by the

FCC. 
-Additionally, 

the NANpA shall provid" ri*r protection software on all devices that receive e-mail.

The NANpA shali maintain the most recently updated version of virus software as defrned by the

software provider. With facsimile, the NANPA shall provide the capability of transmitting and receiving

ITU G.3 and G.4 facsimiles.
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10.43.84 Help Desk Referrals

Response to user inquiries for assistance shall include, where appropriate, referral to a NANPA Subject
Matter Expert.

10.43.85 llelp Desk Actions
Any frequently asked questions (FAQs) and their answers shall be added to the FAQ page on the web site
on at least a monthly basis. Responses shall be provided within one business day of the request being sent
to the NANPA.

10.10.4 Help Desk Trouble Tieket Tracking and Reporting
The NANPA Help Desk shall track and resolve trouble tickets. The NANPA Help Desk shall:

. Open a trouble ticket for each reported problem with NAS, the web site, facsimile, voice mail or e-
mail.

o Receive and transmit trouble tickets concerning communications problems with other vendors.
o Require that each trouble ticket be time stamped with minute accuracy and stored for recall for two

(2) years.
o Use the time stamped on the trouble ticket as the time for the start of the out-of-service period

when an out-of-service condition exists; when the out-of-service condition has been cleared and the
originator of the trouble ticket notified, use the time stamped on the last update of the trouble ticket
shall be used as the end of the out-of-service period.

. Noti& the originator of the trouble ticket of the disposition of the problem once the trouble ticket is
closed.

o Summarize the quantity and type of trouble tickets opened and closed during the year in the Annual
Report.

o Report other problems that, while not related to NAS, the web site, voice mail or email, are likely
to be visible and impact multiple users.

10.44 System Generated Notifications and Customized Notifications
The NAS shall support an email distribution list that both registered and non-registered NAS users can
apply to and receive system generated notifications. Such ernail distribution list may be used to send a
general notice to all users, both registered and non-registered.

The NAS shall allow users to customize notices by geographical location (e.g., NPA relief planning by
NPA or state) and/or resource type that allows users to select categories of notices they want to receive.
The NANPA shall provide customized notification support in the following areas:

o Instructions for users to subscribe to lists on www.nationalnanpa.com
o Topic and geography specific notifications
o Numbering Resource specific notifications (e.g., a user is only interested in p-ANI related notices)
o NPA relief planning, guideline changes, regulatory directives, NANPA process changes
o NPA exhaust notification and relief planning
. General broadcast of system availability or maintenance
o User education opportunities
i New items on the web site
o New personnel announcements
o International activities impacting the NANP
o Data related to the status of resources associated with state conservation deliberation

Page73 of 122



10.45 System Testing and Results

Prior to any new system tum up or any new system functionality and feature implementation tum up, the
NANPA shall provide and maintain a test bed for testing of the NAS in anticipation of the system
acceptance test, as well as future system changes, and shall provide a System Test Plan to the FCC for the
initial acceptance test of the NAS. This plan shall contain the selection criteria for users to participate in
system testing and the timeline and specific NAS elements to be tested. The System Test Plan shall
follow the format, where applicable, of ISO/IEC/IEEE International Standard - Software and systems
engine ering - Softw ar e tes ting -P art 3 : Tes t do cumentation (Reference 24).

The NAS shall be subject to any systan test deemed appropriate by the FCC to ensure the efficacy of the
guidelines, any standards that are referenced or cited in any of the documents in Section 16 of this
document or any standards that are offered in contractor's proposal (e.g., the Intemet Engineering Task
Force (IETF) interface standards for Internet Protocol (IP), or numbering plan standards, like ITU-T
Recommendation E.l 64).

The testing will ensure the efficacy of the uniform numbering resource guidelines, interfaces and
standards. The NANPA shall develop and implement a System Acceptance Plan following the format,
where applicable, of ISO/IECIEEE International Standard - Softanre and engineering -Software testing -
Part 3: Test documentation (Reference 24).

Upon completion of the NAS acceptance test, the NANPA shall inform the FCC of the results and shall
publish the results of said test. These results shall be readily available to all interested parties.

Final approval of the NAS shall be dependent on successful execution of the System Acceptance Plan,
which shall include a System Test Plan. The System Acceptance Plan shall be submitted to the
Govemment within 30 days of contract award and shall be successfully completed within 90 calendar
days of the contract award.

10.46 System Disaster Recovery and Costs

A disaster recovery process shall be developed to restore the NAS within two (2) business days.
The NANPA shall develop and implement a detailed Disaster/Continuity of Operations Plan, following
the format, where applicable, of NFPA 1600 Standard on Disaster/Emergency Management and Business

Continuity Programs (Reference 25) 60 days following contract award. In the event of a disaster, the
NANPA shall cover all costs associated with rebuilding or recovering the applications systems, records,
and related information that existed prior to the disaster.

10.47 System Backup

The NANPA shall initiate and maintain a backup process that ensures that the data contained in the NAS
can be restored as needed. NAS backup information shall be generated, at least daily. The NANPA shall
keep a full backup of the web, applicati,on, and database servers using an FCC-approved web services
provider, where the data will be retained and accessible if necessary.

10.48 System and Equipment Inventory
Inventory data on personal computer equipment shall be reported as part of the NANPA's annual

reporting requirements, as well as any upgrades or replacements, including the license numbers of any
Commercial Off-the-Shelf (COTS) software.

1.0.49 System Documentation Plan

The NANPA shall, within 90 calendar days of the contract award, according to the System

Documentation Plan, provide the FCC-designated COR, for approval, with copies of the:
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. System Design documentation describing in sufficient detail to guide normal operations, the

system's structure, modules, and interactions
. System Operations documentation describing how to load, operate, and maintain the system,

including system and application software upgrades, application modifications and host ports

. System User documentation describing the system and its features from the end user perspective

This documentation should be consistent withIEEE Standardfor Information Technology - Systems

Design -- Sofh,vare Design Descriptions (Reference 30),ISO/IEC/IEEE Standardfor Systems and

Software Engineering - Software Life Cycte Processes (Reference 31), and ISO/IEC/IEEE Systems and

tiqn or" engineering -- Requirements for acquirers and suppliers of user documentation (Refetence2T),

respectively.

Within 90 days of contract award, the NANPA shall ensure that the NAS will be compliant with the

System Implementation Plan and System Documentation Plan, industry guidelines and NANPA duties

enumerated herein, and other industry/regulatory documents.

10.50 NAI\P Administration System (NAS) Transfer to Suceessor

The NANPA shall transfer to the FCC or a successor, in the case of termination, or at the expiration of the

Term of Administration, all intellectual and physical property, accounts and web sites developed with

funding from this contract and used in conjunction with the NAS.25 This means that everything transfers,

including all items attached to the NAS. Any other intellectual or physical property or contracts associated

with the NANPA day-to-day operations shall transfer. This shall include but not be limited to:

o NAS and alt its accounts and supporting documentation
o Cloud-based applications and other software
o Interface specifications and supporting documents
o All property associated with NAS
o All Numbering Resource records, both current and historical
o Also see the NAS Transition Plan

The NANPA shall provide to the FCC a detailed NAS Transition Plan that provides for an efficient and

orderly transition, which includes a list of items that are subject to transfer at the end of its term. This

Transilion Plan shall follow the format, as applicable, of Sofnuare Transition Plan (STrP) (Reference 26).

The NANPA shall file the Transition Plan with the Contracting Officer once its NAS has been accepted.

Thereafter, the NANPA shall update the Transition Plan annually, and provide it to the FCC.

10.50.86 Transfer EfficacY

Transfer of property shall be performed in such a manner as to ensure an efficient and orderly transition of
the NAS, cloud-based applications and any associated property to a successor's environment in a fully
operational state without service intemrption to any client'

10.50.87 System Software Source Code Escrow

The FCC shall be the custodian of a copy of the NAS source code and any other code necessary to make

the software and system executable, including any documentation. The NANPA shall provide the FCC

with copies of all documentation specified in the System Documentation Plan.

25 S"" ulso 47 CFR $52.13
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10.50.88 Property Inventory and Transfer

Any property related to NAS shall transfer with lien-free title to the FCC or the FCC's designee, without

charge. Inventory aata (models, serial numbers and descriptions) on any property shall be rengrtgd as part

of the NANPA's u*r.rui reporting requirements, as well ut *y upgrades or replacements, including the

license numbers of any commercial item software'

10.50.4 Technical SuPPort

After the period provided in the services continuity clause (Federal Acquisition Regulation (FAR) 
.section

52.232-3)(Reference 46), if requested, the NANPA shall provide up to 45 business days (over a six (6)-

month p"Aoa; of technical support to ensure a smooth transition of the system'

10.51 Tools

The NAS shall maintain the applications and tools necessary for users to access and use the system to

perform the applicable tasks and functions'

10.51.89 Exhaust Forecasting

Exhaust forecasting currentlyuses the NRUF tool. Other tools and datamay be needed and used to

successfully forecast NpA and NANP exhaust. The NAS shall validate datasubmissions for users,

process them, and then the NANPA will prepare and present an accurate NPA and NANP exhaust

forecast report.

The NpA and NANp exhaust report shall be published semi-annually and as warranted when information

materially affecting the life of an NPA and/oi th: NANI becomes known to the NANPA' The NANPA

shall maintain NRiF interface specifications and post them to the NANPA web site'

The NANPA and/or the NAS shall be able to:

o produce timely forecasts that are reasonably accurate, currently at least 36 months in advance of

exhaust as indicated in INC guidelines

o Retain the models used, the forecast and actual exhaust date for each NPA, and a comparison

showing the accuracy of each model and forecast over the past five (5) years

o produce the NpA Exhaust Report when new data materially affecting NPA exhaust becomes

available (e.g., within 30 days ofNRUF deadline)

o post all forris and job aids related to NpA Exhaust Forecasting and NANP Exhaust Forecasting for

users on the NANPA web site

. prepare and present the monthly NPA relief tracking report to NANC during the NANPA's NANC

rePort
o Maintain historical NRUF data by individual service provider so thlt it shall be available to the

service provider for the previoushve (5) years. Additionally, provide each service provider access

to its NRUF data for the current submission cycle within the system

o post exhaust forecasts and actual exhaust dates (without rationing) on the NANPA web site

o Maintain the forecasting system so that it shall be capable of accessing the five (5) prior years of

NRUF data forecasts and ih" co.r"rponding actual consumption by service provider and rate area

10.51.2 APPlication Processing

The NAS and tools shall provide real time access to resource usage and status data. The NAS shall

support standard electronic frling capabilities (e.g., FTP and RESTful API), as well as on-line application

processing caPabilities.
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10.51.3 CO Codes

CO code application submission shall be available onJine viaNAS, by FTP, RESTful API, or via e-mail,
if necessary. The NAS shall process applications by performing application data validation, resource

eligibility verification, and receipt of request and acceptance/rejection notification to service providers.

The NANPA and/or NAS shall:
o Provide applicants with the ability to complete administrative forms online and upload supporting

documentation to NAS to avoid the need to send faxes andlor e-mail attachments. Web based tools
shall be provided for use in performing code activities, such as Code applications (Part 1), In
Service confirmations (Part 4), submission of MTE information, and submission of NRUF reports.

o Provide service providers with a web-based application that confirms CO code application data

field input accuracy and consistency using drop down menus for all appropriate fields (e.g., OCN,
FRN, rate center, homing tandem, switch COMMON LANGUAGE@ Location Identification
(CLLIrul Code).

o Display on its web site the status of each NXX as: (1) assigned, (2) available for assignment, to

include codes in the pooling set-aside status, (3) unavailable for assignment (e.g., Nl1 codes) and

(4) pending disconnect.
o Provide accurate assignments, avoid rating and/or routing conflicts, and conform to established

dialing plans.
o Support mass modification submissions, consistent with INC industry guidelines

10.51.4 Thousands-Blocks

Thousands-block application submission shall be available on-line via NAS, by FTP, RESTfuI API, or via
e-mail, if necessary. The NAS shall process applications by performing application data validation,
resource eligibility verification, and receipt of request and acceptance/rejection notification to service

providers.

The NANPA and/or NAS shall:
o Provide applicants with the ability to complete administrative forms online and upload supporting

documentation to NAS to avoid the need to send faxes and/or e-mail attachments. Web based tools

shall be provided for use in performing thousands-block activities, such as thousands-block

applications and supporting NPAC information, In Service confirmations, submission of MTE
information and submis sion o f thousands-block forecasts.

o Provide service providers with a web-based application that confirms thousands-block application
data field input accuracy and consistency using drop down menus for all appropriate fields (e.g.,

OCN, FRN, rate center, switch COMMON LANGUAGE@ Location Identification (CLLITM)

Code).
o Contain and display on its web site all thousands-blocks contained in each industry inventory pool,

including thousands-block assignment and contamination status, to whom thousands-blocks are

allocated (assigned or retained), date assigned, block effective date

o Contain and display on its web site all rate centers per NPA and their pooling status

o Contain and display on its web site all available thousands-blocks, their contamination status and

quantity of contaminating TNs, and block available date

- o Provide accurate assignments
o Support mass modification submissions, consistent with INC industry guidelines
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10.51.5 p-AI\Is
p-ANI application submission shall be available on-line viaNAS, by FTP, RESTful API, or via e-mail, if
,r""".r*y. The NAS shall process applications by performing application data validation, resource

eligibility verification, and^receipt oiiequest and acceptance/rejection notification to p-ANI applicants.

The NANPA and/or NAS shall:
o provide applicants with the ability to complete administrative forms online and upload supporting

documentation to NAS to avoid tle need to send faxes and/or e-mail attachments. Web based tools

shall be provided for use in performing p-ANI activities, including p-ANI applications, foreeast

reports and annual report submissions.

. provide p-ANI applicants with a web-based application that confirms p-ANI application data field

input accuru"y *d consistency using drop down menus for all appropriate fields (e.g., OCN,

NENA ID, PSAP ID).
o Contain all p-ANIs in each NPA inventory pool, the assignment status of each p-ANI, to whom a

p-ANI is allocated, all NPAs per state

o provide accurate assignments, but also a process for resolving dual assignments if necessary,

consistent with the p-ANI Administration Guidelines (Reference 34)'

10.51.6 NPA Exhaust Relief Planning

The NAS shall broadly distribute all meeting notices and Initial Planning Documents (IPD)via an

electronic distribution system, providing sufficient advance notice of forecasted exhaust and

corresponding anticipated relief meetings.

The NANpA shall facilitate and assist regulators in understanding and approving the final indugtrY

recommendation for relief, and advise th- industry, the NANC, and the FCC on its progress and the status

of the approval of the NPA Relief Plan.

10.51.7 Federal and State Directives/Orders

The NANpA and/or a system application shall be capable of responding to a request by a regulator for

assistance and/or advice on a Numbering Resource issue that may affect existing processes and

frocedures used today by users in manalng NANP resources. Upon completion, the analysis shall be

posted on the NANpi web page when information becomes releasable so that interested parties can

understand the impact of the selected issue resolution'

The NANPA and the system's applications shall be capable of:

o Documenting the impact upon users in terms of: (1) the resource assignment/change/disconnect

application p-ro""rr, tZl tfr. application approval criteria, (3) all application forms, and (4) reports

grr., to NeNpe and reports generated by NANPA for users

o Documenting the impact upon: (l) forecast analysis, (2) the timeliness of NPA Relief, (3) the need

for rationinB, and (4) the availability of Numbering Resources

10.51.8 Federal and State Code Conservation Data

The NAS applications shall provide prompt data updates no later than the next business day after the

information has been received. The NANPA web iite shall be updated in the same timeframe. The

system shall produce timely and accurate documents displayingdata and statistics for all Numbering

Resources for viewing by designated users per confidentiality requirements and data access arrangements

specified by appropriite NANF member regulatory authorities. Users shall be able to check the status of

resources in real-time and "look-up" specific conditions and administrative practices required by local

jurisdictions, including dialing *d g"ogruphic characteristics impacting the assignment and use of
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Numbering Resources. The NANpA shall prepare summaries that describe local conditions and

geographic characteristics that vary from nutionut guidelines. The system shall also maintain existing

NANp administrative duties, and user application p.o""rr"r. The system's application shall be capable of

assembling this information so that it is readily available for user access.

10.51.9 CIC Access and Usage Report Processing

cIC assignees (including billing & collection clearinghouses and switchless resellers) shall provide a

usage r.port elictronically to G NANPA per the carrier ldentification Code (CIC) Assignment

Guidelines(Reference ts). simitarty, u"""^.. providers shall provide an access/usage report electronically

to the NANpA per the Carrier ldentification-Code (CIC) Assignment Guidelines (Reference l5).

The semi-annual CIC usage and access/usage report submissi,ons shall be accepted on-line via NAS,

email, FTp, and RESTfuI ApI per guideline requirements no later than January 3l for the period ending

Decernber 31, and no later than July 31 for the period ending June 30. The reports th3t atTnot submitted

on-line shall be submitted and accepted by the NeNpe in a standardized electronic form (e.g.,

Microsoft@ Word or Excelru).

With respect to CICs subject to reclamation as a result of the NANPA's usages analysis, the NANPA

shall first contact the assignee to verify that the CIC should be reclaimed. The NANPA shall, in

accordance with INC guiietnes, notiff the INC of cICs subject to reclamation where the cIC assignee

cannot be found, and Jra[ simultaneously post this information to the NANPA web site'

The cIC assignee interface specifications, programs, and processing used by the NANPA when

determining reclamation, recording, and st;rin; the statuJof cIC codes shall be posted on the NANPA

web site.

10.51.10 Contact Information

The NAS applications shall record any contact information provided by Numbering Resource or subject

category. The record shall contain the name, address, telephone number, company name, title and area of

,.rpin.iUit ity (e.g., code administrator, reguiatory liaison for a state or the FCC), and the date the record

was verified, entered or updated. The NAS and its applications shall be capable of report generation

using any of the entered fields for users and the NANPA. Such requests shall be accessible through NAS

via the NANPA web site. Users shall use the data to facilitate contact and correspondence among the

NANPA, users, the NANC, and industry and standards bodies'

10.52 Web Site

The NANpA shall provide and maintain an Intemet web site. At a minimum, the NANPA web site shall

encompass all existlng functionality and information of the currentNANPA web site

(y,.rvw.nationalnanpa.Iom), the current pooling Administration web sils (www.nationalpooling.corn) and

il" Routi"g NumUering Administration web site (www.nationalpani' com)'

10.52.90 Web Site Content

The NANpA web site shall contain nonproprietary dataon all NANP resources administered by the

NANPA. It shall also contain links to the industry guidelines, industry committees and relevant

regulatory agencies, and other information to assist users in obtaining NANP Numbering Resources and

irrl p"uric wlth understanding NANP resources. At minimum, the NANPA web site shall contain the

following content:
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Content

o NANPA general information
o All relevant staff contact nilmes, updated as necessary

. Telephone numbers
o Facsimile numbers

o E-mail addresses

not indicated)
o Other non-available NPA codes

o NPAs assigned bY state or region
o Locations served bYNPA
o Dialing plans per NPA
o Area Code Query, to include a hyperlink to the Ptanning Letter(s)

o Relief plan, planning and implementation meetings, and

implementation status

a Assigned, reserved for Possible geographic relief (SPecific areas

o UnavailableNXXs
o List and summary of assigned and available NXXs per NPA

o During NPA relief activities: current data reflecting relief activity

(e.g., NXX code assignments in eachNPA, key dates, etc')

o A-NXX 1SNXXwhich thetoOCNcalTlerthe andNP assigned,
tial1n1codeveeffecti status,date, pooleddate,assignedassigned,

orindicator1nand N)servlce (Yor code,growth
3. NPA-NXX Code

Information

Block Report bY Regton

NPA / Rate Center Report (queried by NPA and state, that lists

eachrelevant rate cenrcr abbreviation and full name, the LATA,

the FCC Top 100 MSA name and the Pooling Status for the rate

center).
NPA/Rate Center Report for A11 States

Pool Tracking RePorts

Rate Center Changes

Public PSTN Activation RePort

First and Supplemental Implementation Meeting (FIIWSIM)

documents by state and NPA

a

a

a

Block Report (Available, Assigned, Retained)

4. Thousands-Blocks
Information

o p-ANI Tips
. Service Provider/Applicant Checklist

o Glossary
o Forecast Excel template and instructions

o Mass Request, Modification and Return templates and

instructions
PSAP and 9-11 Systems Service Provider User Guidea

o User Guide
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ContentC
P-ANI Activity and Projected Exhaust Reporta

List of assigned 900-NXX
the NXX is

and OCN to whichcodes and the carrier
6. 900-NXX Information

List of assigned 5XX-NXX codes, assignment date, and the calrier

and OCN to which the NXX is assigned
7. Non-GeograPhic 5XX-
NXX Information

contactandCNAAentithw1 the n[une,ofList CICs, tyassigned
dateandISCICwhichto theinformation8. CIC Information

List of assigned VSCs and their respective purpose9. Vertical Service Code

Information
ts and the stated of the codeList of ANI II10. ANI II Disits Information

55 NXX Line Number
future assignment/use

Refer en c e D o cument (Reference

ofthis resource as defined bY
Access to the 5
13) and/or anY

the FCC and/or INC.
11. 555 NXX Line Nunrbers

List of atlNl1 Service Codes and a description

which the Nl1 code is

of the service to
usedor

12. Nll ServiceCode
Information

List of assigned 800-855 numbers and the carrier/service Provider to

which the 800-855 number is
13. 800-855 Number
Information

Information concerning any new Numbering Resources made

available

14. Description of and details

on new Numbering Resources

as maybe identified and

defined in the future
Link to the INC web where INC be obtained

15. INC

List of all NANPA Planning Letters by year and abrief description

(e.g., NPA 326to OverlayNPA 937 (Ohio))

16. NANPA Planning Letters

relative to NPA Code Relief
(i.e., notification of assigned

NPA and keY dates associated

with im

Documents and other information conceming number assignment and

administration made by NANC and/or regulatory agencies

17. Other NANPA
information as directed bY the

NANC or apProPriate
authorities

not include enterprise service reports)

Annual report (downloadable in a machine-readable format using

standard word processing and spreadsheet programs, as

appropriate)
FCC and Metrics Reports, as required

a

a

o

List of NANPA RePorts concemrng Numbering Resources (does

18. NANPA RePorts

List of all NANP member countries and appropriate contact

information.

19. NANP member countries

and any applicable
information

. FCC related directives
o State directives under delegated authority

o Other NANP member nation directives

20. Index ofreference
documentation also called the

Binder of Decisional
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Content

NAS.to assist users with

atos NumberingvideoA- particulartrainingANP specificN produced
mulwith developedvrewmg optrons,ASResource tipleneeded),type (21. Training Videos

Valve Process etc.

Guide,

Registration,

ASsuchsiteand webusersassist visitors,totoolsanousV designed
Resourceand NumberingAsked (generalQuestionsvFrequentl

orsiteweb QuarterlyAS 4 Glossaryneeded)specific,
ewN serUAPI management,assword Reset, keyPTips,Monthly
tateS Safetyand contact 1ists,ProceduresReclamation

22.Tools

Area code maps showing all area

towns, area code boundaries, and
codes in a given state, keY cities or
whether area codes are single area

codes or
23. AreaCode MaPs

Links to downloadable files change orders with a brief

and its date.descri

ofapproved
24. Change Orders

Forecasts
o User Guides
o SFTP Registration
. Web site Navigation Guide
o New Service Provider Checklists
o Getting started documents for various Numbering Resources

o New to Pooling information
o New to p-ANI information
o Problem Resolution Process

o Mass modification Procedures and templates, including Pooling

the NAS

submitAbility atoforms submitonline complaint,trackandto
orweb sitefor theenhancementsororcomments suggestedconcems,26. Complaints, Comments,

Suggestions

10.52.91 Content Posting and Updates

The web site shall contain current information. New information and documentation shall be posted to the

NANPA web site within one (1) business day of its release. Information contained on the web site shall

be updated within one (1) business day of any change or document release'

The rate center inventory pool information for thousands-blocks shall have no greater delay than 15

minutes between assignments and web site posting of updates.

The web site shall provide Numbering Resource application-specific help information that is constantly

il;;fi;"""a]-".ia"d to, and updated. This knowttage base of Numbering Resource application-specific

help information and otherNumbering Reso,rr"" -rp..ific FAQs content for each web application shall be

updated as needed.

10.52.92 Web Site Design

The NANpA web sites (i.e., www.nationalnanpa.com and www.nanpa.com) shall be reliable and be able

to quickly fulfill reasonable rr.r.*p."tutior* The NANPA's web site shall be designed and maintained

to ensure its accessibility according to the following principles:

o Maintain aNANP web site easily accessible by all users
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o Allow web site pages to be navigated by keyboard

o provide alternative methods to access rron-textuar content, including images, scripts, multimedia,

tables, forms and frames for users who do not wish to display them

o Use accepted web site features (r.g., Jrop down menus) to provide information about the purpose

and function of web site elements

Provide a search engine to facilitate site navigation

10.52.93 AvailabilitY and Access

The NANpA web site shall be available 24 hours a day,7 days a we9k. The web site shall be able to

supportup to 1000 ,irrrJt*"ous users initially, with an uuoig"holding time of 0'5 hours, to ensure that

no user,s experience is degraded when accesring o, auempffi to acceithe web site' The NANPA shall

review semi-annua1ly the quantity of simultaneous users ano Jtratt have the flexibility to adjust the support

u""oraingty, and shJll make suchadjustments on an as needed basis'

10.52.9 4 SYstem ResPonsiveness

The NANpA sharl provide rapid response when accessing the web site or NAS. The NANPA shall

provide a system such that wih allow .r."r, it " 
ability to iiew the complete web site or NAS home page

in less than 8 ,""ori., 95o/o of thetime over any l2-month period'

If a user is experiencing greater than rzseconds to view the comprete web site or NAS home page, the

NASshallhavethecapabilityror"rrr"tti'condition'TheNANPAshallopenatroubleticketto
investigate whether the problem is between the we|- site and the Internet Service Provider (ISP) or is in

the NAS. If the user reports to the n"rn ;;* n oul.* 
1"rih 

u""rr.irrg information on either the web site

or NAS, a trouble ti"t"i shall be initiaLJ to deiermine if an "out of service" condition exists'

10.52.95 Out-of-Service

The NANpA web site and NAS shall be operatio 2a!_!s.sNof 
the time over any l2-month period,

excruding scheduled maintenance. NANpA,s inabilityto deliver services at this level shall be deemed

,,out of service.,, This figure e*"tra"s fr"uL*r.a* to ttre customer's network or equipment' All

scheduled maintenance activities shalltccur during non-core business hours, shall require prior approval

of the FCC, and ,rrJt ,rot exceed a four-hour period unless approved by the FCC'

If any .,out of service,, condition exists cumulatively for two (2) hours (ormore) in any Z4-hottr period' as

evidenced by a user trouble report to itre NAN'A, it 
" 

NeNpdsha, provide an out-of-service credit to

the FCC in an amount equar to 1/30th of the previous month's charge for the month in which the outage

o

occurred.

The NAS sharl be capabre of ,.pinging,, its ISp(s) every five (5) seconds to confirm that the round-trip

latency is ress than oi equal to ten 1ro) mittiseconds. irtn" tut.t 
"y 

is greater than ten (10) milliseconds'

the connectivity between the web sit" urra ISp(s) sharl be considered out of service and a trouble ticket

opened.

10.52.9 6 Out-of-S ervice Notification

TheNANPAshallbethepointofcontactforsvslgmrecovery.TheNANPAshallbecapableof
distributing system status and outage,;;. ,J arl registered users. All scheduled maintenance activities

shall be approved in uOrurr"" UV th" FC-C prior to commencing the rytivity' Once the FCC has approved

the scheduled maintenance activity, the NiNpe shall provide notification to all registered users as to

when the activity wil begin and end, as well as the rmpact on the users. In addition, the NANPA shall

notiff and report,o At oJ"r, and regulato[ug"""i"' oi* unscheduled system shutdown or failure'
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10.52.97 Web Site PrivacY

web site privacy shalr be monitored every time content.and transaction functionality is added or changed

toavoidanyriskofexposingthewebsitetoprivacyrisksandinappropriateaccesstothecontent.

10.52.97 .9 PrivacY Management
privacy management shall include the rules that govern the collection, use, retention, and distribution of

data. It shan address the privacy needs of ur"* i'y assessing the risks to confidential data; managing the

imprementation of privacy policie, *a ur*iatedprocedurls; ensuring ory_s91ng compliance;monitoring

developmentr, u"ro*,,,oiu:ting changes, and raising awareness withinihe NANpA's organization; and

training NANPA staff.

L0.52.97 .L0 PrivacY ComPlianc

The NANpA,s privacy practice shall contain details listing the compliance with the Gramm-Leach Bliley

Act of 1999 rcgarding regurating trr" par".v of personafly-identifiaLle, non-public financial information

in the united States, and the privacy r"q"i;-;",s per the personal Information Protection and Electronic

Documents Act in ()atada. it 
" 

NeNpf, .rrurr pro*inently display its privacy staternent explaining

NANPA,sinformationhandlingpracticesonitswebsite.

L0.52.97 .11 PrivacY Breaches

The NANPA shall monitor web site access to ensure that identified privacy practices are not

compromised in any fashion. eov *"-t ,ii autu privacy breach strait gegocumented and reported to the

affected user and the appropriate regutatory authority. it 
" 

NeNpA shall report the web site privacy

breach to the FCC.

10.19.4 Maintenance of NANC Chair Web Site

The NANPA shall support and maintain an independent web site, the NANC Chair web site (www'nanc-

chair.ore). m" NANpe is the administrator of ihe NANC Chairweb site and as such shall be required to

maintain the web site in the same **""itr.g., accessibility, security) as the NANPA web site'

10'52'4'l Responsibilities 
rents as requested by the FCC, NANC members,

TheNANCChairwebsiteadministratorshallpostdocuu
members of the industry and regulatory ug*"i"s tothe web site in a timely manner prior to NANC

meetings. In addition, the administrator slhall post documents and meeting records from the NANC's

designated supporting groups tr.g., woiti"g Gro"p1 subcommittees and Issue Management Groups

(IMGs)) urra *uf." ifioJ" ,""orO, 
"u.ifYl""""tsib1e.'.Fina11y, 

the NANPA will secure appropriate

transcription services to be used for pioviding a written record of NANC meetings'

10.52.4.2 Content

The following is a partial list of the content contained onthe NANC Chair web site:

o Links to relevant web sites (e.g., those administered by thg FCC, the NANPA, the NPAC, and the

rNC)
o Specific document atton(e.g', NANC meeting minutes and documents)

o Working Group, subcommittee, and IMG documentation (e.g., meeting records, work in progress)

o NANC, Working Group, subcommittee, IMG, and appropriate industry forum meeting dates by

calendar year
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Section L1: RePorting
The following section discusses the Numbering Resource reports and the web site requirements for the

NANPA. NANPA reporting shall take three (3) forms:

o an update to a table or document onihe NANPA web site

o an electronic attachment to or notification of posting via an e-mail distribution list

. paper documents physically distributed at meetings

The NANpA shall provide regular reports on all NANP Numbering Resources to the NANP distribution

list. The NANpA shall provid" r"portr semi-annually in March and in September to the FCC, NANC,

and the INC, and other riecessary farties on all Numbering Resources administered by the NANPA.

Reports shail contain a written summary interpreting trends and the impact of new data upon Numbering

Resources and the NANp in general. Tie reports shall contain, ataminimum, the following information:

o Assignments (assigned and available resources)

. Assignment rates
o Historical trends
. Projections (e.g., NPA exhaust)
o Triggers for user action

The NANpA shall report serni-annually its projection for NANP exhaust. Further, the NANPA shall

notify the FCC, the NANC and other rr"""s.*y parties of any significant changes, as they occur, that.

might substantially alter the NANP exhaust projection'

The report format shall be subject to change and shall include any other information the FCC or the

NANC deem necessary. The ieports shalibe for all resources not in a designated form ofjeopardy- For

those jeopardy r.ro.rr""r, the NANPA shall publish reports on a monthly basis when there are high

assignment rates and the resources are in danger of being depleted within two (2) years' In addition, the

NANPA shall identify and develop other reports deemed necessary for managing the NANP resources in

the future.

11.53 Annual RePort

The NANpA shall publish an Annual Report on the status of the NANP, and the Numbering Resources

administered by ttre NaNpe. The report rhutt b" pubtished during the first quarter of each year. The

annual report sirall also be reviewed during the NANC annual performance review process, and shall be

made available on the NANpA web site. The Annual Report shall contain at a minimum, but not be

limited to:
o Brief description oftheNANP and the NANPA
o Description of all Numbering Resources assigned by the NANPA and appropriate points of contact

o Historical trends
. Highlights/significant milestones reached during previous year

o CurrentNpAtode assignment listings-Alphabetical by State/Province and in numerical order

o Current list of reserved NPAs
. previous year-end NRUF results, NRUF forecast results, current year forecast

. Exhaust projections for individual NPAs and the NANP

. Status of NPA Codes

. NPA-specific dialing plans

o Status of CO Codes

o Identification of existing and potential thousands-block pooling areas

. Aggregated total number of the service providers participating in the pooled area, by pool
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o pooling forecast results, as well as a review of past forecasts vs. actual thousands-block activation

o Accounting of p-ANI activity by type and by month (e.g., requested, assigned retumed, modified)

o Accounting of p-ANI applications processed by request type

o Summary of p-ANI inventory as of year-end

o System and Performance metrics

o Status of required transferable property

o IndustrY issue identification/feedback
o volume of reports produced aggregated by regulatory agency, NANC, NANPA, and service

providers or other assignees

. Additionalinformational offerings

1L.54 NRUF RePort

This report shall be produced and delivered to the FCC, to the NANP member nations, and the NANC'

The NANpA shall provide aggregated forecast and utilization data to any requesting U.s. state user twice

per year consistent with the aut", or*r, NRUF reporting process. within ten (10) calendar days of the

request, the NANpA shall provide to any requestiirg staiqcommission a single report containing only

disaggregated data reported by service provibers in that state, so long as the state commission has the

appropriate 
"orrna"rfiuity 

protections in place and the request is made 30 days after the deadline for

NRUF reporting and before the subsequ"rrt NnuF reporting deadline. Recause state commissions might

wish to perform their own data analyses,the ]VANfe shall provide the data to-requesting states via

electronic transfer, which may include e-mail or other electronic format (e'g., flash drive), and the ability

for states with the afpropriate security profile to download such consolidated NRUF data from the NAS'

In the alternative, .rpor r"qrr"st from u itut" commission, the NANPA shall provide the data in paper copy

form without additi,onal charge to the state commission.

11.54.98 Data Anomalies

The NANpA shall provide a statement of any identified anomalies along with documented explanations

for each anomaly in all NRUF reports to assist users in assessing the reports' impact and results' Among

other things, these rePorts shall:

o Assist in interpreting the NRUF data

o Review the NANPA',s data management and analytical performance

o Assess the effectiveness of numbering resource optimization efforts

ll.54.gg Reports to Regulatory Authorities

The NANpA shall produce a list of all standardized NRUF data reports offered to regulatory users' The

NANpA and intereited regulatory authorities shall meet annually to determine the reports' format and

content. These reports shall be produced by the NANPA upon demand fr93 an appropriate regulatory

authority, and at no charge to the requestor. Agreed-upo, ih*g". or modifications to these reports shall

be at no charge to the requestor. These reports, once requested by a regulatory authority, shall be

delivered continually.rrriil tt . regulatory uotnoaty notides the NANPA otherwise' The NANPA shall

arso be prepared to produce a state-levei r***y of any of the NRUF reports. comparison calculations

shal properry compensate for the change in geographic coverage of both existing and new NPAs within

ur"u.ihut 
"*p".i.oi" 

d arcacode splits during the designated reporting periods'

The following typifies information sought by and provided to regulatory authorities and other users' It is

not intended to be an exhaustive list of"information to be provided, nor is it prescriptive of the extent or

format of other data that may be requested'
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a Number of carriers in a rate center andlor NPA, identified by type. The NANPA shall produce on

an as-needed basis a report that identifies the number of carriers that provided a NRUF report in a

rate center and/or an NPA categoizedby type as defined in FCC Form 502.

Comparison of actual NPA exhaust with past five (5) exhaust projections. To test the as_sumptions

and gauge the NANPA's accuracy, the NANPA shall produce annually in April and in October

r.port. that compare the actual exhaust dates of each NPA with the NANPA's projections for that

NPA over the previous five (5) reporting periods.

Comparison of most recent NPA and NANP exhaust projections with past five (5) exhaust

projections. To test the assumptions and gauge the NANPA's accuracy, as well as to identiff any

proUl"*r that need to be addressed immediately, the NANPA shall produce reports that compare

ihe most recent projected exhaust dates of NPAs and the NANP with the projected exhaust dates of
the previous five (5) reporting periods.

Comparison of aggregated or disaggregated service provider (SP) forecasts in an NPA with actual

growth, with and without rationing. To gauge the accuracy of SP forecasts, the NANPA shall

produce in April and in September reports that compare previous (aggregated) SP forecasts within
an NPA with actual code demand for that same NPA.

CO Code growth rate byNPA. The NANPA shall produce a semi-annual report that provides the

CO Code gowth rate by NPA for the current and previous five (5) reporting periods. These

reports shall support a variety of formats, including, but not limited to, text, Microsoft Excel, and

Microsoft Access.

a

a

a

11.55 NPA Relief Activity Status Report

The NANpA shall report the status of NPA relief planning efforts to the FCC and the NANC, and post its

report on the NANPA web site on each business day, and on the NANC-chair web site on a monthly

basis. At a minimum, the report shall contain the following categories:

Category Detail

NPA NPA relief

Jurisdiction NANP member country, and of NPA relief

Date Relief Need Identified Date the NANPA determined that relief was needed

Declaration Date Date the NANPA notified the and regulators

Exhaust Date upon Declaration exhaust date when the need was declared

Current Exhaust Date Current for exhaust

Forecasted Exhaust Date The exhaust date of the NPA based on the latest NRUF data

Number of Remaining NXXs Number of NXXs that are available for assi

Number of Unavailable NXXs Number of NXXs that are unavailable for

Initial Relief Planning Meeting
Notice Date

Date the first NPA relief planning meeting notice was distributed

Actual Filing Date
The date relief plan was actually filed with the appropriate

Requested Implementation
Date

The requested date included in the relief plan when NPA relief shall

take place,
date for an

e.g., end of mandatory dialing for a split, or the effective
When no date is "none" is indicated.

Requested Relief Type
The recommended NPA relief solution indicated in the relief plan

filed with the state commission if the industry was able to reach

consensus
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Category Detail

Requested Approval Date
The date indicated in the relief plan that regulatory authority

ls

Approval Date The date the relief was the authori

Approved Relief Type
The type of relief plan approved by the regulatory authority (e.g.,

over

Approved Implementation Date

The date the regulatory authority has directed that the new NPA is
to be implemented, e.g.,the effective date for an overlay or the end

of permissive dialing for a split. In certain situations, a relief
implementation date is not provided. The date may be determined

at alater time or a trigger is identified (".g., when a certain quantity

ofNXX codes are in the NP

First Scheduled
Implementation Meeting

The date of the initial NPA implementation meeting that the

NANPA shall conduct

Rationing Date Date If no leave blank.

Jeopardy Declared Date on which was declared

11.56 Monthly CO Code Activity Status Report

The NANPA shall report the CO Code activity status to the FCC and the NANC, and post amonthly

status report on both the NANPA and NANC-chair web sites. This report shall reflect the CO Code

administration activity by state, and applicable NANP member country. At a minimum, the report shall

contain the following categories:

Category Detail

New Applications of that theNANPA is for the first time

Assignments Quantity of applications that resulted in the assignment of a new central office
code

Denials Quantity of applications that were denied because the applicable criteria were not

met

Reclamations Quantity of assigned central office codes reclaimed by the NANPA or returned

the

Total
The sum of the above categories, equal to the total quantity of applications

11.5 Thousands-Blocks Pooling Reports

11.5.1 Monthty Thousands-Block Pooling Reports

The NANpA shall provide monthly reports to the FCC and the NANC or its designee on thousands-block

pooling assignments. The Thousands-Block Pooling Assignments Report provided to the FCC and/or its

aesignee stralt be on a rolling l2-month basis, by month, and include the following information for each

rate center and NPA:
o the number of applications processed

o the number of applications not processed in seven (7) calendar days

o the number of CO codes opened for pool replenishment

e the number of new thousands-blocks on the reclamation list
o total number of thousands-blocks on the reclamation list
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o the number of thousands-blocks reclaimed
. the number of rate center status changes

o the number of rate centers with less than six (6) months of inventory based on forecasts

o the number of rate centers with less than six (6) months of inventory based on forecasts and zero

thousands-blocks available
o the number of rate centers with thousands-blocks in pending status

o the number of assignments completed, the number of applications suspended in excess of seven (7)

calendar days, the number of denials, and the percentage of suspended applications.

11.5.2 Semi-Annual Thousands-Block Pooling Reports

The NANpA shall provide semi-annual reports to the FCC on the status of each rate center inventory

pool. These reporti shall coincide with the NRUF reporting dates and shall contain sufficient forecast and

utilization information for the FCC.

11.5.3 Ad Ifoc Thousands'Block Pooling Reports

The NANpA may also be called upon to produce aggregated NPA / rate center / thousands-block pool

stafus reports for various state andfederal regulatory agencies, as needed. Requested information and

reports for external distribution shall be distributed within three (3) business days after receipt of the

re^quest. The NAS shall be capable of quick processing of raw data into report format to ensure timely

disbursement.

11.6 p-AIt[I Administration Reports

11.6.1 Monthly p-ANI Administration Report

The NANpA shall provide a monthly report t9 the FCC and/or its designee on p-ANI assignment activity.

The monthly p-ANi Assignments Activity Report posted on the NANPA web site and provided to the

FCC shall inClude, on a rolling l2-month basis, by month, the following information:

o The total and for each NPA:
The number of applications processed, and how many of those processed were approved,

denied, suspended and withdrawn
The number and percentage of applications not processed within five (5) business days

. Identification of the tlpical'reasons for an application to be denied, and the quantity and percentage

of applications denied for each type of reason

o Identification of the typical reasons for an application to not be processed within five (5) business

days

11.6.2 Annual p-ANI Activity and Projected Exhaust Report

Consistent withthep-ANI Administration Guidelines (Reference 34),theNANPA shall provide and

publish an annual "|-ANI Activity and Projected Exhaust Report" that includes, at minimum, the

following information :

o national p-ANl utilization information
o p-ANIutilizationbyNPA
o the number of p-ANIs requested on a monthly basis

o the number of p-ANIs assigned on a monthly basis

o the number of p-ANIs retumed on a monthly basis

o the number of p-ANIs modified on a monthly basis

o the number of p-ANI requests processed and the disposition of each

. forecast reports for projected future p-ANI resource usage
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The annual p-ANI Activity and Projected Exhaust Report shall be provided to the INC and made available

on the NANPA web site.

11.6.3 Ad IIoc p-ANI RePorts

The NANpA may also be called upon to produce aggregated NPA p-ANI pool status reports for various

state and federal regulatory agencies. Requested information and reports for external distribution shall be

distributed within three (3i brisiness days after receipt of the request. The NAS shall be capable of quick

processing of raw data into report format to ensure timely disbursement'

11.7 Other NANP Activity and Status Reports

The NANpA shall provide a status report on any activity that occurs with other NANP resources that it

administers. These reports shall be piovided to the FCC, the NANC, and posted on the appropriate web

sites on a monthly basis. The reports shall provide details as appropriate to the resource and the activity,

including the NANP member country in which the activity occurred.

11.8 Requests for Additional Reports

The NANpA may also be requested to produce additional reports as needed. The NANPA may create and

provide data in d-ifferent formats to accommodate requests to cull data and provide customized reports, as
^Enterprise 

Services, for a fee that is reasonable and based on its costs (See Section 15 for details on

Enterprise Services). Note that Enterprise services shall be reviewed by the NANC and approved by the

FCC, but, orr", uppioved, the NANPA shall be free to negotiate a reasonable price with requestors.

11.9 Reference I)ocumentation

The NANpA shall maintain and make readily available an addendum of reference documentation to assist

interested parties. The list shall include the most recent version of all guidelines and all NANP-related

regulatorydirectives and requirements. This addendum shall be posted on the NANPA web site and

updated as needed.

11.10 Standardized CO Code Reports and Reports for State Commissions

The NANpA shall produce a series of standardized reports on CO Code assignment activity. A real-time

report of codes assigned and available by NPA shall be available on the NANPA public web site and, at a

minimum, include the following information:

State
NPA-NXX
Use (Available, Assigned, Protected, Reserved, Unavailable)

OCN
Company
Rate Center
Initial/Growth
Assignment Date

Effective Date

In Service Indicator
Pooled Code (Y or N)

This same report shall be available in the password protected portion of NAS and shall include switch

information in addition to the above data elements.

o

a

a

a

a

a

a

o

o

a

a
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In addition, the NANpA shall provide a report on the NANPA public web site that includes the quantity

of CO Codes assigned by the NaNpe. on a monthly basis. At a minimum, the report shall include the

following information:
o ST-State
o NPA-Area code
o NPA Status (e.g., ieopardy, exhausted)

o MonthlyRationedAmount
o Month-Each month of the year and the quantity of codes assigned in that month

o Current Month,s Return-The total number of codes returned to the NANPA and made available for

assignment
o year-to-date Retums-The total number of codes returned up through the last reported month

o Total Unavailable-The total number of codes unavailable for assignment; these include codes

assigned, reserved or otherwise unavailable for assignmenl

o Total Available-The total number of codes available for assignment(i.e., vacant codes)

o Remaining Codes Set-Aside for the Pooling Administrator

To those states with appropriate confidentiality protections in place, NANPA shall also provide a state-

specific report that containi pertinent information from the Part 1 application submitted by service

pioviders and information from the Part 3 response. States shall be able to select daily, weekly or

monthly distribution of this report.

11.11 Monthly NAS Performance Report

The NANpA shall provide monthly reports to the FCC and/or its designee on the performance of the

NAS. The monthlyNes performance Report provided to the FCC shall include the percent of scheduled

time NAS was available in the month, the hours and minutes of possible NAS availability, the hours and

minutes of actual NAS availability, the nurnber of instances of NAS scheduled unavailability, the hours

and minutes of scheduled unavailability, the number of instances of NAS unscheduled unavailability, and

the hours and minutes of unscheduled unavailability. The monthly NAS Perfornance Report shall be

posted to the NANPA web site.

lL.l2 Monthly Trouble Tickets, Phone Calls and.Change Orders Report

The NANpA shall provide monthly reports to the FCC and NANC or its designee on trouble tickets,

phone calls, and change orders. See Section 13.3 for details on the monthly reports, but following is a

sunmary of the monthlY rePorts:
o A sunmary of the quantity of trouble tickets opened, closed and pending resolution, by type of

issue (e.g., web site, NAS)
o A listing of each trouble ticket with its status

o Summary of the quantity of phone calls received, and the quantity of phone calls not returned

within 24 hours
o Summary of the quantity of change orders submitted, awaiting approval, approved but awaiting

implementation, approved and implemented, or denied (if applicable). A brief description shall

be provided for each change order.

11.13 Summary of NANPA Technical Reports

Following is a summary of the NANPA technical reports:
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Reference SectionsName
Weekly and Monthly; Semi-annually in
and in S first

March
3,3.1, 1lNumbering Plan Area (NPA)

Assigned, unavailable
time and daily; Status

and available posted real-
monthly. NRUF form

serni-annually; Semi-annually in March and

firstS er;

3,3.2,4.2.4,
10.18.3, 1l

Central Office (CO) Code

Status

Assigned, retained and available posted real-

time and daily; Status monthly. Semi-annually

in March and September; Annually during first
3,3.3,5.2.5,
10.18.4, 1lThousands-Blocks

Upon any new assignment and monthly;

foiecasts semi-annually, activity and proj ected

exhaust

3,3.4,6.2.5,
10.18.5, l1p-ANIs

Assigned, unavail able, aging and available

posted real-time and daily; NRUF form semi
annually; Status monthly; Semi-annually in
March and ef

3, 3.5, 1lNon- Geo graphic 5XX-NXX
Codes

Upon any new assignment; NRUF form semr-

annually; Status monthly; Semi-annually in
March and

3,3.6,119YY-NXX Codes (e.g', 900-
NXX Codes)

any new assignment; Status monthlY;Upon
in March and3,3.8, 11Toll-Free NPAs

Upon any new assignment; status monthly.

Semi-aruruall in March and S3,3.7,|LNll Codes

Upon any new assignment; Status monthly;

S emi-annual incorporating Entity U sage/Access

Reports; Semi-annually in March and3, 3.10, 10.18.9, 11Carrier Identification Codes

Upon any new assignment; Existing VSCs, new

VSCs, and updates; Status monthly; Semi-

in March and S
3, 3.1l, 1lVertical Service Codes

Existing ANI, new ANI, and new assignments

within five (5) business days; Status monthly;

Serni-annually in March and
3,3.12,11Automatic Number

Identification II Digits

Semi-annually by the last business day of April
and October

9 9.7.5,9.1.6,ll,
11.2,11.2.2

Numbering Resource
lJ tilizationl F orec ast F orm

Quarterly.8.1.5NPA Code Relief Planning
to NANC

Monthly, to FCCA{ANC; Eachbusiness day on

web site.8.1.9Status of Pending Relief
Plans

4.4,5.2.6,7.4,8,
9.r.2,lo.7Contact List Maintenance

Contingent upon material impact and semr-
11 .6 I 0 1 89NANPAIPA Exhaust
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Reference SectionsName
Contingent, within 30 days of receipt of the

NRUF Report.9.1.8NPAAIANP Life ImPact

Contingent, within ten (10) business days

initial request following 30 days after the

deadlineNRUF

of
9.1.9,11.2.2Reports to RegulatorY

Authorities

Contingent, in case of irresolvable
State Regulatory Commissions or FCC;

anomalies, to

Annuall Semi-annuall
9.1.1 1, 9.3.3, ll.2.lNRUF Anomalies

first1 1.1NANP Annual

Semi-annually2.211CO Code Growth Rate bY

NPA
B.2.211Utilization Data
Posted each business day to the NANPA

to the NANC Chair web site.
web

site and.Jl1NPA Relief ActivitY Status

By request, 30 days after the deadline for

NRUF reporting and before the subsequent

NRUF deadline.
tl.2Disaggregated Data bY State

By request.lt.2.2
e

Number of Carriers in rate

center and"/or NPA,

Semi-annually in April and October11.2.2
Comparison of Actual NP
Exhaust, with Past Five (5)

A

Exhaust ections

By request; Semi-annually by last business day

in April and October.2.21l
Comparison of Most Recent

NPAA{ANP Exhaust
Projections with Past Five
5) Exhaust

Lt.2.2

Comparison of Aggregated

SP Forecasts in aNPA with
Actual Growth, with and

without

Assigned and available posted real-time on the

NANPA web site; Monthly; Daily, weekly or

monthly as requested.
1 1.10

Standardized RePort for
State Commissions on CO

Codes Assigned bY the

NANPA
Contingent, for resource assignees not

Part 4 or Part C forms;submi4.4,5.2.6,7.4Part4lParlC Form
Notifications

11.14 Summary of NANPA Performance Reports

Following is a summary of the NANPA performance reports:

Name Reference Sections

Customer ResPonse Rates 2.7.1
Contingent, within one (1) business day;

and annual.

DisputelPlan of Action 2.9
Contingent, to be prepared within one (1)

business
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Name Reference Sections Frequency

Self-Assessment 13.1.5 Annually and quarterly to NANC

Post-Audit Corrective Action
Plan

12.2.3,12.2.4
Within 20 days after receipt of the auditor's
report and monthly (or more frequently if
appropriate) until completion.

Unauthorized User Access 2.10.5,10.7.9 Contingent upon occulrence.

System Outage 10.19.7 Contingent upon occulrence to all clients

NAS Perfornance 11 I I Monthly to the FCC and posted on the web site

Trouble Tickets tt.t2 Monthly to the FCC

Phone Calls 11 t2 Monthl to the FCC

Change Orders tt.t2 to the FCC

Privacy Breach 10.19.8.3
Contingent upon occulrenoe, to affected client,
re authori , and FCC

Complaints 2.9, 13.1.5
Contingent, to be prepared within one (1)

business ) and to

Technical Requirements
Document Update

2.ls
Semi-annually to NANC or its designee;

contingent upon change order implementation
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Section 5L2: Audits

15.1 Service Provider/I.{umbering Resource Assignee Audits

The NANpA and service providers or other Numbering Resource assignees shall be subject to FCC and

State audits to verify theircompliance with guidelines and regulations relating to all applicable areas of

Numbering Resource administration.

15.1.100 For Cause Audits of Service Providers/I.{umbering Resource Assignees

In the performance of its nurnbering administration duties and in meeting its responsibilities, the NANPA

may eicounter situations that may alert it to a service provider's or Numbering Resource assignee's

possible noncompliance with thelndustry guidelines or FCC rules. This noncompliance warrants a "For
^Cause,, 

audit. In these situations, the NANPA shall document its observations and forward relevant

information to the FCC, service provider or Numbering Resource assiguee, and the appropriate state

commission (as applicult";. rni NeNpA shall maintain the confidentiality of all requested information

throughout the auditing Process.

15.1.101 Other Audits of Service Providers/llumbering Resource Assignees

Upon request, the NANpA shall be required to provide specific data to an auditor in order to facilitate the

audit of a service provider or Numbering Resource assignee'

12.1.3 Guidelines Compliance Issues

The NANpA may encounter situations in which a service provider, Numbering Resource assignee, the

LERGTM Routing Guide, or the NPAC is not in compliance with FCC rules or orders, or industry

guidelines.

When a noncompliance situation is suspected, the NANPA shall in a non-discriminatory fashion, prior to

fulfilling aNum|ering Resource assignment request, request additional information from the applicant or

from other sources ur-rr"""rr*y to deiermine ifihe applicant is compliant with indusky guidelines and

regulatory rules and directives- The NANPA shall evaluate the information and document its

deiermination if the assignment request should be granted or denied.

L2.1.4 FCC-Designated Auditor

To facilitate the auditing of service provider or Numbering Resource assignee compliance with FCC rules

and orders and industry-guidelines, the NANPA shall provide access to the FCC-designated Auditor

and/or the FCC or its designees to:
o NANPA's staff
o All Numbering Resource records and supporting documentation as requested by the FCC or FCC-

designated auditor

12.1.5 Office Facilities for Auditor

For a reasonable period of time, the NANPA shall provide to the FCC-designated auditor office space,

office furnishings, telephone and facsimile service, utilities, offrce-related equipment, and duplicating

services that FCC-designated auditors may require to perforin audits'

12.1.6 Additional Obligations

The NANpA may be subject to other audit availability requirements under other clauses in the awarded

contract.
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12.2 Audit of the NAI\PA
The NANPA shall be subject to audits by the FCC or its designees that include the following:

. Compliance with industry guidelines
o Compliance with regulatory directives
o Conflict of lnterest
o Neutrality
o NANPA operations and financial viability
. Record verification

' o Facilities
o Security
o Enterprise Services

12.2.1 Staff Support
The NANPA shall provide the FCC or its designee access during normal business hours to the NANPA's
staff and books, records, and supporting documentation relating to the NANPA function being audited.

12.2.2 Office Facilities

The NANPA shall provide office space, office furnishings, telephone and facsimile service, utilities,
office-related equipment, and duplicating services that auditors may require to perform audits.

12.2.3 Audit Results

The NANPA shall make audit results available to the public in a limited manner that protects any

confidential or proprietary information. The FCC and the NANC shall receive a detailed sunmary of the

audit results such that the content shall not identiff any service provider or Numbering Resource assignee.

If any audit results in the NANPA being notified that it is not in compliance with any law, regulation, or
requirement relating to its administration, the NANPA shall be required to take actions to correct any non-

compliance.

12.2.4 Compliance

The NANPA shall present a corrective action plan to the FCC and the NANC within 20 days after the

receipt of the auditor's report. The NANPA shall report monthly or more frequently if appropriate, on the

status of compliance efforts and notiff the FCC and the NANC upon completion of the corrective action

plan. The NANPA shall bear the complete expense of compliance activities that arise out of the

implementation of a corrective action plan. In the event that the NANPA does not meet its obligations, all
remedies, including termination for default, are reserved to the FCC.

Section 613: Performance Monitoring, Measurements, Metrics

l3.L Performance Monitoring
The program and performance monitoring process shall include, but not be limited to, an internal,

documented performance monitoring mechanism to be developed and implemented by the NANPA in
accordance with performance measurements established in this Technical Requirements Document and

any associated numbering resource assignment guidelines established by the INC and appropriate

regulatorybodies and made available to the FCC and the NANC or its designee.
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13.1.1 NANPA Client f,'eedback Survey

The FCC and the NANC or its designee shall develop a formal client feedback survey to permit all
interested parties to provide performance assessment data and recommendations to the FCC and the

NANC or its designee. The NANPA shall be responsible for working with the FCC in developing a
methodology to recover the cost associated with hosting the on-line client feedback survey.

13.1.2 NANPA Annual Operational Review

The NANPA shall undergo an annual operational review to be conducted by the NANC or its designee, in
conjunction with the FCC.

The operational review shall consist of a review of appropriate NANPA operations and facilities to ensure

that the NANPA is performing its functions and responsibilities in accordance with the requirements of
the contract. The NANPA shall ensure that all data provided to the goup conducting the operational

review adheres to service provider and Numbering Resource assignee confidentiality requirernents. The
operational review shall at a minimum, address the following topics:

Status of the NAS perfoflnance and maintenance

Status of NPA assignments

Status of NPA relief planning activities
Status of NXX as5ignments, both Geographic and Non-Geographic
Status of thousands-block assignments

Status of p-ANI assignments

Status of NRUF data collection and analysis activities
Status of CIC, SXX-NXX, 900-NXX, and all otherNumbering Resources administered

Status of trouble tickets
Status of Quality Assurance, Program Improvement Plan, and associated implementation
management
Status of security plans and disaster recovery activities
Status ofexternal relations and any special projects

Status of industry forum participation(e.g.,INC, ESIF, CIGRR, meetings with state commissions)

Stafus of reporting, compliance, and regulatory communications
Status of the NANPA job aids, training videos, and other tools for the industry
Status of continuing education programs, job aids and tools for employees to ensure a

knowledgeable workforce

13.1.3 Program Improvement Performance Problems, and Corrective Action

The NANPA shall implement remedial action, at no charge to the FCC or the industry, to correct any

identified performance problems. The NANPA shall develop a Program Improvement Plan (PIP) that

addresses each area identified during the annual performance review that requires performance

improvement along with a time frame for completion. The PIP shall be presented to the NANC or its
designee for review and acceptance prior to implementation. The annual assessment process shall not
preclude telecommunications industry andlor regulatory participants from identifying performance
problems to the NANPA and the NANC or its designee, as they occur, and from seeking resolution of
such performance problems in an expeditious manner

13.1.4 NRUF-Related Measurements

The review of the NANPA's NRUF responsibilities shall include the following:
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o Maintain an up-to-date list of service provider contacts that is obtained from the semi-annual
NRUF report and any subsequently updated contact information

. Distribution of notifications of NRUF reporting requirements and periodic "helpful hints" to all
service providers allocated NANP resources

o Timely review and analysis of NRUF data to ensure service provider compliance with reporting
requirements, including frequency and granularity

o Timely follow-up with carriers and regulators, as needed to ensure compliance
o Performance and accuracy of tests for inconsistencies and anomalies, to include identification of

missing utilization for assigned central office codes and thousands-blocks
o Accuracy and timeliness of calculation of exhaust projections for the NANP and individual NPAs
o Timely notification to the FCC, NANC or its designee, and industry of problems and unusual

activity
. Responsiveness to federal and state regulators, and to industry

13.1.5 Self-Assessment and Reporting
The NANPA shall provide a self-assessment of its perfounance and remedial action plan to correct any
identified performance problems. This annual and quarterly report shall be delivered to the NANC or its
designee within 30 days of the measurement period. The NANPA shall provide the following
information:

o Summary of areas in which NANPA experienced difficulty and how the NANPA corrected the
problem (NANPA intemal and external difficulties included)

o Summary and description of incidences of user dissatisfaction, and a description of the action taken

by the NANPA to ensure the problem shall not reoccur
o Summary and tally of written and oral complaints identified by performance metric
o Summary of major issues addressed by the NANPA including an evaluation of how the NANPA's

activities influenced the outcome and how the outcome affected users

13.2 Performance Measurements

There are several ways that performance will be measured. Each derives input from different sources and,

therefore, no single item should be considered of greater or lesser value than the others.

13.2.1 Assessment Period

On at least an annual basis, the FCC or its designee shall formally assess the performance of the NANPA.

13.2.2 Remedial Action
The NANPA shall be required to implement any remedial action to correct any identified performance
problems within 30 calendar days.

13.2.3 Quality Assurance (QA)

The contractor's Quality Assurance Plan (QA Plan), required following contract award, shall follow the

format, where applicable, of IEEE Standardfor Software Quality Assurance Processes (Reference 41).

The performance monitoring process shall include, but not be limited to, internal documented
performance monitoring mechanisms to be developed and implemented by the NANPA and made

available to the industry through the FCC and the NANC or its designee.

The NANPA shall have its representative(s) participate in a monthly call with the NANC or its designee.

A formal agenda will be developed and agreed to by the NANPA and the NANC or its designee. The
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primary agenda items will include, ataminimum, the review of: (1) performance monitoring metrics and

measurements; (2) complaints; (3) new developments impacting the availability of resources; (4) FCC

and/or NANC reports; and (5) corrective action plans to resolve deficiencies in performance and/or

complaints

13.3 Performance Metrics

At a minimum, the following metrics shall be monitored by the NANPA so that the NANC or its designee

can ensure performance of the requirements of theNANPA. The NANPA shall also produce the

performance reports outlined in Section ll.l4.

13.3.1 Trouble Tickets/Outages

At a minimum, the NANPA shall track and report on the following trouble ticket and/or outage metrics:

. Number opened during the preceding month

. Number closed during the preceding month
o Number under corrective action for over 30 calendar days'

. Number related to
System performance
Web site

Contractor ISP
Other

o Total quantity of trouble tickets opened and closed by month for a calend at year, with both the

actual open time for each ticket and the average open time for all tickets.

o Quantity of Systern Outages Notifications to all participants and regulatory agencies

13.3.2 Change Orders

At a minimum the NANPA shall track and report on the following metrics:

o Changes initiated or modified Requiring Functional Impact Analysis

numbering resource plans

admini strative directives
assignment guidelines
other

o List of change orders submitted to include:
Type ofchange order
Date submitted

- Status of each change order (e.g., awaiting approval, approved but awaiting implementation,

approved and implemented, denied)

Date approved or denied (if applicable)

Brief description of each change order

The Written Notice of Changes Summarizing Potential lmpact upon Service and Cost to be

sent to the COR

13.3.3 Communications

At a minimum, the NANPA shall track and report on the following metrics:

o Phone Calls
Received
Not Returned by Next Business DaY

. General inquiries or questions received outside the normal business hours

Not Returned bY Next Business DaY
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13.3.4 Forecasting data on a per-state basis
At a minimum, the NANPA shall track and report on the following metrics:

o Quantity of NPAs by state

Quantity of rate center pools for thousands-blocks
o Quantity of CO codes applied for by Sps
o Quantity of CO codes applied for by SPs for thousands-block pool replenishment
o Quantity of rate centers with less than a 6-month supply of thousands-blocks
o Quantity of NPA p-ANI pools

13.3.5 Reporting
At a minimum, the NANPA shall produce the following reports:

o Annual Report
o Semi-annual NPA exhaust projections
o Semi-annual NPA forecast demand report
o Annual p-ANI Activity and Projected Exhaust Report
o Semi-annual forecasted demand report for thousands-blocks
o Semi-annual rate center inventory pool report for thousands-blocks
o Quarterly pooling matrices report
o Monthly report to the FCC on CO Code assignments
o Monthly report to the FCC on thousands-block pooling assignments
o Monthly report to the FCC on p-ANI assignments
o Monthly report to the FCC on system performance
o Monthly report to the FCC on staffing
o Monthly report to the FCC on the number of ad hoc reports generated

13.3.6 CO Coder SXX and Other Resources Application Processing on a monthly basis
At a minimum, the NANPA shall track and report on the following metrics:

o Total applications processed
o Quantity of applications not processed in seven (7) calendar days
o Quantity of co code, sxx-Nxx, and other Resource assignments made
o Quantity of change requests to existing CO Code, 5XX-NXX, and Other Resources
o Quantity of requests to cancel
o Quantity of CO Code, 5XX-NXX, and Other Resources requests
o Quantity of co code, 5xx-Nxx, and other Resources requests denied
o Quantity of CO Code, SXX-NXX, and Other Resources reclaimed
o Quantity of CO Code, 5XX-NXX, and Other Resources reservation requests

13.3.7 Thousands-Block Application Processing on a monthly basis
At a minimum, the NANPA shall track and report on the following metrics:

o Total applications processed
o Quantity of applications not processed in seven (7) calendar days
o Quantity of thousands-block assignments made
o Quantity of change requests to existing thousands-blocks
o Quantity of requests to cancel
o Quantity ofthousands-block disconnect requests
o Quantity of thousands-block requests denied
o Quantity of thousands-blocks reclaimed
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a Quantity o f thous ands-block reservation requests

13.3.8 p-Altll Application Processing on a monthly basis

At a minimum, the contractor shall track and report on the following metrics
o Total applications processed
o Quantity of .applications not processed in five (5) business days
o Quantity of p-ANI requested
o Quantity of p-ANIs assigned
o Quantity of change requests
o Quantity of p-ANIs returned
o Quantity of requests to cancel
o Quantity of p-ANI requests denied
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Section 7L4: Contract Data Requirements List (CDRL)
All items on this Contract Data Requirements List (CDRL) shall be approved by the FCC.

14.1 Ad Hoc Reports

The NANPA shall, from time to time, be requested to provide ad hoc reports per Section 11.

14.2 Annual Report
The NANPA shall provide an Annual Report in the first quarter of each yea\ per Section I 1 .1.

14.3 Change Mariagement PIan

The contractor shall provide a Change Management Plan per Sections 4.1, 5.1, and 6.1 within 90 days of
contract award. The COR shall review the Change Management Plan and request any necessary changes

within 60 days, which the NANPA will effectuate before implementation.

14.4 Contract Change Management Plan

The contractor shall provide a Contract Change Management Plan for implementing the requirernents of
Section 2.8 within 90 days after the start of the first Option Year. The Contract Change Management

Plan shall be reviewed and updated annually 60 days prior to the beginning of each Option Year.

14.5 Disaster/Continuity of Operations Plan

The contractor shall provide a Disaster/Continuity of Operations Plan per Section 10.13 within 60 days of
contract award. The Disaster/Continuity of Operations Plan shall be updated annually 30 days prior to the

beginning of each Option Year.

14.6 Implementation Plan

The contractor shall provide an Implementation Plan per Section 2.1 I within 30 calendar days of contract

award and an update to that Implementation Plan 30 days prior to the takeover of NANP Administration
(including the P ooling Administration function).

14.7 Management Reporting Plan

The contractor shall provide a.Management Reporting Plan per Section 10.9 within 60 calendar days of
contract award. The full set of reports are described in Section 11 and are required annually, semi-

annually, quarterly, and monthly.

14.8 NANP Administration System (NAS) Transition PIan

The contractor shall provide the NANP Administration System Transition Plan, which includes a list of
items that are subject to transfer at the end of its term per Section 10.17 at the time of the new or modified
systems acceptance. The Transition Plan shall be updated annually.

14.9 Program Improvement PIan

The contractor shall provide a Program Improvement Plan per Section 13.1.3 on an arrnual basis

following the NANC's acceptance of each year's performance review report.

14.10 Quality Assurance (QA) Plan

The contractor shall furnish a Quality Assurance (QA) Plan within 120 calendar days of contract award

per Section 13.2.3.
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L{.ll Security Plan

The contractor shall provide a Security Plan per Section 10.6 within 45 calendar days of contract award

and an update to that Security Plan 30 days prior to the takeover of NANP Adminishation. The Security

Plan shall be updated annually 45 calerdar days prior to the beginning of each Option Year.

14.12 Staffing Report

The contractor shall provide an initial staffreport at the start of the contract and a monthly report,

thereafter, to the FCC on staffing per Section 2.5.

14.13 System Acceptance Plan

The contractor shall furnish a Systern Acceptance Plan within 30 calendar days of contract award per

Section 10.12

14.14 System Implementation Plan

The NANPA shall furnish a System Implementation Plan within 90 calendar days of contrait award per

Section 10.16.

14.15 System Documentation Plan

The contractor shall provide a System Documentation Plan per Sections2.12.3 and 10.16 within 90

calendar days of contract award, the updated System Documentation Plan at the time of the new or
modified systems acceptance, and thereafter the System Documentation Plan shall be updated annually

L4.16 System Maintenance Plan

The contractor shall provide a System Maintenance Plan within 150 calendar days of contract award per

Section 10.5 prior to new or modified system acceptance. The System Maintenance Plan shall be

reviewed and updated annually 120 days prior to the beginning of each Option Year.

1.4.17 System Source Code

The contractor shall provide the System Source Code, and any other code or documentation described in
Section LO.l7 .2, in machine-readable form, 180 days prior to contract termination.

14.18 System Test Plan

The contractor shall provide a System Test Plan within 30 days of contract award and shall be

successfully completed within 90 calendar days of the contract award per Section 10.12.

14.19 Training Plan

The contractor shall provide a Training Plan to implement Sections 4.1,5.1, and 6.1 within 105 days of
contract award. The Training Plan shall be reviewed and updated annually 30 days prior to the beginning

of each Option Year.

14.20 Transition Plan

The contractor shall provide a Transition Plan 180 days prior to contract termination, per Section2.l2.4

The Transition Plan shall be a 90-day plan, however the FCC may allow a possible 90-day extension

depending on the need at the time of transition.
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14.21TRD Maintenance

The NANpA shall keep current this Technical Requirernents Document semi-annually and upon the

implementation of anychange order, per Section 2.l5.lJpdated documents shall be provided to the

NANC or its designee.
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Section 15: Enterprise Services

Enterprise Services26 are functions performed by the NANPA that are outside of the requirements and

responsibilities detailed within this document, and associated industry guidelines and regulatory orders.

thiy are additional services that may be provided by the NANPA to carriers and other entities for a

,p."ifr" fee. These are described as services that the NANPA can provide but are limited to meeting the

needs of a limited number of customers.

Enterprise Services and their associated fees are subject to prior review by the NANC and approval by the

FCC and other applicable regulatory authorities before they can be implemented and made available to

the requestor(s), &cept those required Enterprise Services set forth in Section 15.2 below.

15.1

The

Operating Principles

following operating principles apply to the provision of Enterprise Services:

The fees associated with Enterprise Services shall be fair and reasonable

Enterprise Service fees for the same service must be the same for all customers

Enterprise Services must be performed without jeopardizing NANPA duties and responsibilities
proprietary/confidential information provided to the NANPA shall be protected in the provision of
any Enterprise Service
Fees associated with an Enterprise Service shall be collected by the NANPA

Fees for Enterprise Services are independent of the price of this contract

o

a

a

a

a

a

L5.2 Required Enterprise Services

The NANPA is required to support the following Enterprise Services:

. provide rating and routing input to BIRRDS upon request from CO code and thousands-block

applicants (i.i., theAdministrative Operating Company Number [AOCN] function) that are

enierprise service clients. The information is contained in the Part2 of the Central Office Code

appflation and the PartzAof the Thousands-Block application. This includes reviewing the

information, assisting in the preparation of the information, and the actual inputting of the

information in the associated database.

o Provide testimony in state regulatory hearings. NANPA shall prepare, file and present oral and

written testimony at no charge. However, any costs associated with testiffing in such regulatory

hearings shall be treated as Enterprise Services. For example, should the state require NANPA

witnesi(es) to attend the hearing in person, NANPA shall require the state to reimburse NANPA

for associated expense s (e.g., travel, lodging, meals, local transportation, etc.) for the witness(es)

and legal .o.rnr"l. If the state requires local counsel to represent the NANPA at state regulatory

hearings, these costs shall be passed along to the state.

Services and the costs charged for these services may be reviewed by the FCC at any time and may be

made subject to audit under Section 15.3 below.

15.3 Audit of Enterprise Services

Any and all approved Enterprise Service(s) shall be subject to an audit by an independent auditor' The

NANPA will contract with in auditor to have an audit of all Enterprise Service offerings conducted in the

first, third and fifth year of the NANPA's Term of Administration (or as otherwise specified in the

u*urd"d contract). The Enterprise Service Audit Report shall be conducted during the second quarter of

26 See also 47 CFR 952.12.
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the reporting year and the auditor's report shall be provided to the FCC, as a proprietary and confidential

document, in the third quarter of the reporting year.
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Standards documents identified above to which the NANPA is held to comply under this contract shall be
deemed to be the latest version qf those documents. However, the NANPA is obliged to comply with
updated standards only where consistent with FCC regulations and direction.
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Appendix A: Acronyms, Abbreviations and Definitions

Administrative
Operating Company
Number (AOCN)

Identifies the company responsible for the maintenance of the data for a
given record in the iconectiv@ Business Integrated Routing and Rating
Database (BIRRDS) on behalf of a code or block holder. Assigned by
iconectiv@.

Allocation Date
The date established by the NANPA when the NANPA officially makes a
Numbering Resource assignment to a service provider (SP) or Numbering
Resource

ANI II Digits

Automatic Number Identification ANI Infomration Integers (ANI II) digits
are two-digit pairs sent with the originating telephone number. These digits
identiff the type of originating station. The current list of assigned ANI II
Digits can be found on the NANPA web site at: www.nationalnanpa. com.

ANSI American National Standards lnstitute
ATIS Alliance for Telecommunications Industry Solutions

Auditor

The appropriate bureau(s) within the FCC or other appropriate
goverffnental entity, or other neutral fourth party vendor selected to audit
the administration and assignment functions for North American Numbering
Plan (NANP) resources for the telecommunications industry in the united
States and its territories, including the administrator(s).

Automatic Location
Identification (ALI)

The automatic display at the PSAP of the caller's telephone number, the
address/location of the telephone and supplementary emergency services
information of the location from which a call originates.

Billing and Collection
Agent

The entity responsible for the collection of funds to support numbering
administration for telecommunications services from the united States
telecommunications industry and NANP member countries (47 cFR 552.7
(f)).

BIRRDS iconectiv@'s Business Integrated and Rating Database System

Block or Thousands-
Block

A range of 1000 TNs within the NPA-NXX, beginning with a station of
n000, and ending with n999, where n is a value between 0 and 9.

Block Ilolder The recipient service provider of a thousands-block from a pooled code.
Also defined as the NPA-NXX-X holder in the LERGTM Routing Guide.

Carrier Identification
Code (CIC)

carrier Identification codes (cICs) are used to route and bill calls in the
public switched telephone network. CICs are four-digit codes in the format
XXXX, where X is any digit from 0 throqgh 9. Separate CIC pools are
maintained for Feature Group B (line side) access and Feature group D
(trunk side) access. NANPA assigns CICs to: Local Exchange Carriers,
purchasers of Feature Group B or D access, switchless resellers, Billing and
Collection Clearinghouses, and Interconnected VoIP Providers.

CDRL Contract Data Requirements List
CFR Code of Federal Regulations

CIGRR iconectiv@'s Common lnterest for Routing and

CLEC Competitive Local Exchange Carrier
CLLITM iconectiv@'s COMMON LANGUAGE@ Location Identifi cation
CMRS Commercial Mobile Radio Service
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CO Central Office

CO Code

The second three digits (Nxx) of a ten-digit telephone number in the form
Nxx-Nxx-xxxx, where N represents any one of the numbers 2 through 9
and X represents any one of the numbers 0 through 9. (47 cFR $ 52.7(c)).
Central office codes may also be referred to as "NXX codes".

Code IIoIder The ofa pooled or NPA-NXX as by the NANPA
Contractor The bidder for the NANPA contract.
CONUS Continental United States

COR Office Representative
COTS Commercial Off-The- Shelf
CRTC canadian Radio Television and Telecommunications commission
CSCN Canadian Committee onNumbering

'E9-1-1 System
Service Provider

An E9-1 - I system service Provider (E9- I -l ssp), typically but not always
an ILEC, provides systems and support necessary to enable 9-1-l calling for
a single or group of Public safety Answering points (psAps). In relation to
the jurisdictional boundary of the PSAP and the system provider,s scope of
authority, this includes:
1) A method of interconnection for all telecommunications providers

including but not limited to the wireline, wireless, and volp carriers;
2) A method for routing a9-l-l call to the correct pSAp with no

degradation in service regardless of the technology to originate the
call;

3) A method to provide accurate location information for an emergency
caller to a PSAP and if required, other emergency response agencies;

4) Installation and training of PSAP call handling equipment and other
related systems when required; and

5) coordinating with PSAP authorities on issues involving contingency
planning, disaster mitigation, and recovery.

Easily Recognizable
Codes (ERC)

when the second and third digits of an area code are the same, that area
code is called an easily rccognizable code (ERC). ERCs designate special
services (e.g., 888 for toll-free service).

Effective Date

The date by which routing and rating changes within the pSTN must be
completed for the assigned thousands-block or co code; Also, the date by
which the thousands-block becomes an active block or the co code
becomes an active code in the LERGru Routing Guide and the NPAC.

EF'T Electronic File Transfer
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An "Eligible User" is an entity that:
l) Demonstrates that it is permitted under applicabre law to access p-

ANI resources in the area for which the p-ANI resources are sought;
o { wireless service provider applicant shall provide the NANPA

a copy of its FCC license, showing that it is authorized to
provide service in the area in which it is seeking resources.

. Any entity that requires p-ANIs to comply with any state or
federal order and that has been certified as a CLEC by a state
shall provide the NANPA a copy of its state certification
showing that it is authorized to provide service'in the area in
which it is seeking resources.

o An interconnected voIP service provider applicant shall provide
the NANPA with a copy of its FCC nationwide authoization.

o A vPC provider applicant shall provide documentation from the
state or the state's general counsel in the form of:
1. An order of the commission denying certification, with

the reason for the denial being that the state does not
certify VPC providers, or

2. A statement from the state commission or its general
counsel that it does not certiff VpC providers.

The NANPA will then retain this information in its records for that
VPC provider's future requests for that specific state.

2) Has received approval from the 9-1-l governing authority to route
E9-l-l traffic for termination to a public Safety Answering point
(PSAP);

3) Has been assigned a valid Operating CompanyNumber (OCN) ;4) Has been assigned a valid NENA company Identifier (ID) 1 by the
National Emergency Number Association (NnNe; ; anA

5) Self-certifies that it will provide the technical and functional
capability to route traffic or provide routing instructions to enable
emergency call delivery to a pSAp.

Emergency Services
Interconnection
Forum (ESIF)

A standing committee of the ATIS and is the primary venue for the
telecommunications industry, public safety and other stakeholders to
generate and refine both technical and operational interconnection issues to
ensure life-saving E9-1-1 services are available for everyone in all
situations. ATIS ESIF enables many different telecommunications entities
to fully cooperate and interconnect with each other to determine the best
practices and solutions necessary to effectively and promptly deploy E9-l-1
services nationwide. ATIS ESIF's mission is to facilitate the identification
and resolution of both technical and operational issues related to the
interconnection of telephony and emergency services networks.

Enterprise Services
Functions performed by the NANPA that are outside of the requirements
and resironsibilities detailed within this document and associated industry
guidelines and regulatory orders.

FACA Federal Advisory Committee Act

FAQ Frequently Asked Question
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FCC Federal Communications Commission

Feature Group B

A type of access arrangement that provides trunk-side access to the
interexchange cartier. FG B callers reach an interexchange carrier's facility
for transport of their inter-LATA call by dialing the carrier access code 950-
xxxx.

Feature Group D

A type of access arrangement that permits subscribers to presubscribe to or
select, on a per-call basis, a specific interexchange carrier for transport of
their inter-LATA calls. To use the presubscribed carrier for a call, the
subscriber need only dial the destination directory number. To override the
terminal's presubscription on a per-call basis and choose an altemative
interexchange carrier, 1OlXXXX * 0 or 1 +10 digits must be dialed.

FCC Registration
Number (fRN)

A unique l0-digit number that is assigned to an entity that does business
with the Federal Communications Commission. A filer, licensee, certificate
holder, or any entity sending payments to the FCC is considered to be doing
business with the FCC. The FCC uses the FRN to determine if all of an
entity's fees have been paid.

FCC PSAP II)
An FCC assigned identification number that identifies the psAp ntune,
state, county and city in the FCC Master pSAp Registry. See

FGA,B,C,D Feature Group A, B, C, D

f,.TP File Transfer Protocol

GUI

IAC Interexchange Access Customer

IETF Internet Engineering Task Force

ILEC Incumbent Local Exchange Carrier

IMG Issues Management Group

fndustry Numbering
Committee (INC)

An industry forum operating under the auspices of the ATIS. Its mission is
to provide an open forum to address and resolve industry-wide issues
associated with the planning, administration, allocation, assignment and use
of numbering resources and related dialing considerations for public
telecommunications within the NANP area.

IPD Initial Planning Document

ISP Internet Service Provider

ITU International Telecommunications Union

ITU Study Group

Standardization work is carried out by the technical Study Groups (sGs) in
which representatives of the ITU-T membership develop Recommendations
(standards) for the various fields of international telecommunications. See:

.T

Knowledge base
application

self-help
A database on a sitewebprovided withsupport programmed

informationspecific, that ls added-constantly improved,being to,
and onbased informationupdated USfrom oe thefgathered application.
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LARG iconectiv@ LIDB Access Routing Guide

LATA Local Access Transport Area

LEC Local Exchange Carrier

LERGTM iconectiv@ LERGTM Routing Guide

LIDB Line Information D atabase

LLC Limited Liability Corporation

LNP Local Number Portability

MBI Mobile Identification Number (MIN) Block Identifier

MPC Mobile Positioning Center

MSA Metropolitan Statistical Area

MTE Months to Exhaust

MTTR Mean Time To Repair

Nll Codes

service codes, commonly called Nl1 codes because of their format, are
used to provide three-digit dialing access to special services. In the United
States, the FCC administers Nl I codes, and recognizes only 2rr, 3r l, 51 l,
7ll,8ll and 911 as nationally assigned (see FCC 05-59). In some states,
Nl I codes that are not assigned nationally may be assigned locally,
provided that these local assignments can be withdrawn promptly if a
national assignment is made. The current list ofNl l codes can be found on
the NANPA web site at: www.nationalnanoa.com.

NAS NANP Administration System

NENA

A professional non-proftt organization, established to promote
implementation and awareness of 9-1-1 as the U.S. and canadian universal
emergencynumber. NENA provides a forum for dialogue between and
among public safety and industry partners. NENA serves its members
through policy advocacy, establishment of technical and operational
standards, certification programs and a broad spectrum of educational
offerings.

NENA Company ID

A 3-5 character identifier, which distinguishes the entity providing voice
service (e.g., Wireline, Wireless, VoIP, PBX, etc.) to the end user and/or
distinguishes the source of the ALI record information (e.g., service
provider/reseller/private switch owner). S ee also
https ://companyid.nena. org/default. asE.
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Next Generation
Interconnection
Interoperability
Forum (NGIIF)

An industry forum operating under the auspices of the ATIS. The NGIIF
addresses next generation network interconnection and interoperability
topics associated with emerging technologies. Specifically, it develops
operational procedures that involve the network aspects of architecfure,
disaster preparedness, installation, maintenance, management, reliability,
routing, security, and testing between network operators. In addition, the
NGIIF addresses issues that impact the interconnection of existing and next
generation networks and facilitate the transition to emerging technologies.

NIST National Institute of Standards and Technology

North American
Numbering Council
(NANC)

A Federal Advisory committee'established pursuant to the united States
Federal Advisory Committee Act (FACA) as amended, 5 U.S.C . App 2.
The purpose of the NANC is to advise the FCC and to make
recorrmendations that foster efficient and impartial NANP administration.
The NANC advises the FCC on numbering policy and technical issues in
areas of responsibility the FCC has entrusted to the NANC, with a focus on

in the changing, modern world of communications

North American
Numbering Plan
(NANP)

The basic numbering scheme for the public switched telecommunications
networks in the following 20 countries (formerly known as world zone l):
Anguilla, Antigua & Barbuda, Bahamas, Barbados, Bermuda, British Virgin
Islands, Canada, Cayman Islands, Dominica, Dominican Republic, Grenada,
Jamaica, Montserrat, Sint Maarten, St. Kitts & Nevis, St. Lucia, St. Vincent
& the Grenadines, Trinidad & Tobago, Turks & Caicos Islands, and the
United States and its territories (including Puerto Rico, the U.S. Virgin
Islands, Guam, the Commonwealth of the Northern Mariana Islands, and
American Samoa). The format of the NANP is in compliance with ITU
standards as detailed in Recommendation 8.164. See 47 CFR $52.5 (d).

North American
Numbering Plan
Administration
(NANPA)

The entity or entities responsible for managing the NANP (47 CFR i52.7
(e)). See also 47 CFR 952.13.

NNS NANP Notification System

NPA Numbering Plan Area (i.e., areacode)

NPAC Number Portability Administration Center

NPA-NXX.X
A range of 1000 pooled telephone numbers (TNs) within the NpA-NXX,
beginning with a station of n000, and ending with n999, where n is a value
between 0 and 9.

NPA Overlay occurs when more than one (1) area code serves the same geographic area.

NXX

A central office code (i.e., the sub-NPA codes in a telephone number, digits
D-E-F of a lO-digit number); often referred to as "NIXX codes" because
they are in the format of "NXX", where N is a number from 2 to 9 and X is
a number from 0 to 9.

NRUF Report Numbering Resource Utilization and Forecast Report

Pagell7 ofl22



Numbering Resources

NANP Numbering Resources administered and assigned by the NANPA,
including, but not limited to: NPA codes, CO codes, thousands-blocks, p-
ANIs, 5XX-NXX codes, 900-NXX codes, Nl1 codes, 800-855 line
numbers, Carrier Identification Codes, Vertical Service Codes, and ANI II
digit pairs. See also 47 CFR $52.13 (d).

OCN Operating Company Number

Offeror The company submitting a proposal response to an RFP

PA Pooling Administrator

p-ANI
Pseudo Automatic Number Identification; A l0-digit number used for the
purpose of routing an 8911 call to the appropriate Public Service Answering
Point (PSAP).

p-AI\I Range
A contiguous range of p-ANIs assigned by the RNA (e.g., NPA-211-0000
through 0005).

PAS Pooling Administration System

PCS Personal Communications Service

PIP Program Improvement Plan

Ported Telephone
Numbers

When a subscriber's Telephone Number (TN) has been ported, using LNP,
to another service provider.

POTS Plain Old Telephone Service

PSTN Public Switched Telephone Network

Public Safety
Answering Point
(PSAP)

A facility equipped and staffed to receive 9-l-l calls

PUC Public Utility Commission

QA Quality Assurance

Query
The ability to request and retrieve data stored in the NANP Administration
System (NAS)

Rate Center
Denotes the smallest geographic areaused to distinguish rating and bifling
boundaries.

Reassignment
The process of reestablishing the assignment of a thousands-block, which
was previously assigned to another SP or to a new SP.

Respondent A company submitting a proposal response to a Request For Quote (RFQ).

RESTful API An application program interface (APD that uses HTTP requests to GET,
PUT, POST and DELETE data.

RFP Request for Proposal

RNA Routing Numb er Admini strator

RNAS Routing Number Administration System
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Selective Router
CLLI

An 1l-character code assigned to a central office to designate the physical
location and area served. Characters 1-4 designate the rate center location,
characters 5-6 designate the state code, characters 7-g identi$r the central
offrce, and characters 9-11 specify the equipment type. In particular,
characters 9-11 will be in a unique format designated for thi use of a
selective router as determined by iconectiv@ common Language@ Location
lnformation Service.

SMS Service Management System

SP Service Provider

SPID Service Provider Identifi cation (ID)

SPOC Single Point of Contact

STrP Software Transition Plan

Subcontractor one not in the employment of the contractor, who is performing
services and functions contained within this document.

designated

Term of
Administration

which apply.
termination tial Administration,

NANP

contractorThe s shallcontract eb afor term determined the FCC tI shallby
thebe ofd time for thespeno shall At anrequrrements timev

theto of 1mthepnor or Term ofsubsequent
ofTermthe stratiAdmini on renewedbe thewithmay of theapproval
contractorA and the authorities.regulatory

TFNA Toll Free Number Administrator
TNs Numbers
TRA iconectiv@ Telecom Routing Administration
TRS Telecommunications Rel Service
TSB

U.S. Department of
State Study Group A

elecommunications policy,
regulatory,

tariffs telecommunications

S A advises Statethetudy Group UnitedtheDepartment, Statesthrough
T Ad Commi on lssues torelatedvlsory ttee, SU

andstandardization, theof andaspectscompetrtive operations
of servlces.

User(s)

The
and
and
and

Numbering NumberingResource applicants, Resource stateasslgnees,
federal 9 1 Iorganizations,regulatory servlcesystem PSAPsproviders,
the shallthat wrinterface Nthpublicgeneral AANP allon the functions

contained with this document.

Vertical Service
Codes (VSC) forwarding, automatic callb ack,

The format of a VSC is *XX or
customer originated trace, and many others.
*zXX (touch-tone) and llXX or 1l2XX

customer-dialed code that provides customer access to features and
services provided by local exchange carriers, interexchange ca:riers,
commercial Mobile Radio Service (CMRS), etc. Services include call

A

is activated by dialing *12 or ll72For call
VoIP Voice Over Internet Protocol
VPC Voice over Intemet Protocol IP) Centero
Webhook An HTTP callback that receives notification messages for events
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Appendix B: Interface Contact Information

Contact information is included to facilitate responses by potential bidders and is not intended to endorse
the particular or ganizations listed.

Current NANPA TBD

Current Pooling Administrator TBD

Number Portabilify
Administration Center (NPAC)

Telcordia Technologies fnc. dba iconectiv@
Attn: NPAC Service Representative, 8C802H
100 Somerset Corporate Blvd.
Bridgewater, NJ 08807
Telephone : I -844-820-8 03 9

Email: LNPA-Acct-Memt@,iconectiv.numberportability.com or
np ac@iconectiv.numberportability. com

BIRRDS/LERGTM Routing
Guide

Telcordia Technologies fnc. dba iconectiv@
Telecom Routing Administration (TRA-CCC)
100 Somerset Corporate Blvd.
Bridgewater, NJ 08807
Telephone : 7 32-699 -6700 or 866-67 2-6997
Email : tra@iconectiv. com

Mobile Block Identifier (MBD
Administration

GDIT
3833 GreenwayDrive
Lawrence, KS 66046
Telephone : 7 85-331 -2323
Email:
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Appendix C: Binder of Decisional Principles

The Binder of Decisional Principles is a compilation of Numbering Rules, Orders, and Industry
Agreements. Refer to the NANPA web site for the most current version:
https ://www.nationalnanpa. com/bdp/index.html
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